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v. 
THE EFFECTS OF VOCATIONAL COUNSELING 
Chapter,! 
INTRODUCTION 
No way has been devised to measure the value 
of a counseling service in terms of its 3'esults. 
The process of adjustment of an individual to his 
environment is continuous throughout life. The 
old theory of fitting the square peg,into the 
square hol4 is. untenable because both individual 
and environment are constantly changing variable~.(11) 
Guidance has now reached the stage where it 
must--face frankly the task of making more objective 
and quantitative appraisal of its work. This does 
not mean that it can be evaluated completely in 
terms of its ultimate results • Muo.h of the . value of 
guidance is and will remain, intangible, and· its 
worth impossible of complete quantitative deter-
mination. Moreover, it is impossible to set a 
time limit wi-thin which the total va~ues of guidance 
will become obvious. Certain results of guidance 
may appear soon after consultation with advisors. 
Other results may seem so remote as to appear to 
have little relation to the guidance process, al-
though there may actually be such a relationship. 
These problems make it easy to understand that 
any-sort of evaluation is exceedingly difficult 
and limited. (34) 
Is there any justification for calling 
guidance a fad? Are there any proofs that voca-
tional guidance scientifically carried out can be 
made to pay large dividends? Can the professional 
vocational guidance men prove to industry and to 
·society as a whole that their program is practical, 
effective, and>:above all. that it brings results? 
Can they prove to the business man that vocational 
guidance reduces labor turnover, makes for happier 
and more contented workers, increases efficiency, 
and reduces cost of production? In short can a 
·vocational guidance director :prove that his work 
is having worthy results? (5) 
i. 
With increasing attempts to systematize the 
concepts of counseling, to describe its concepts, 
and to delineate its objectives, ··the need for 
evaluative studies has become ·more insistent. 
· Descriptions of programs of vocational .and educa-
tional counseling usually close with a summary 
·statement that:further improvement in this field 
is dependent upon evaluative studies. In other 
words, currently used techniques of counseling> 
m\lst be subj·ectad to scrutiny and evaluation in 
order that more effective· ones ~'Y be developed.· ( 46) 
. These. representative eJJr:Erpts.from the vast literature 
on the evaluation of· vocational guidance :i.ndica.te, the· in..;;. 
sistent demand for tµedevelopment.of methods of evalua:.. 
tion, despite the recognized inherent weaknesses of any 
method of evaluation. 
The excellent summary by 'l(illiamson and Bordin (46) 
points out the. nature :of. these ~difficulties·: · The chief. 
impediment.to more exact evaluation· is the inability:to 
) 
control conditions for an adequate test of counseling 
recommendations • 
. Yet, measurement is applicable in·studying the .efficacy: 
of means for obtaining· the objectives of guidance, as Kit~ 
son and Crane (18) state .in summarizing their review of ·. 
follow-up studies of 1932-1937. -.One technique can be com-
pared with another, and in this ·way me.asurement can help 
in making the work more effective. 
.2. 
Indeed such measurement is imperative if vocational 
guidance is to fortify its position as a respected profession-. 
al skill, rather than a well-intentioned effort: that can 
be made by any .person who feels the need to tell·. someone 
else "what is good for h:i.m," not to mention the charlatans 
... 
who are ever ready to bilk the unsuspecting. 
. \. 
In the fo~ty years since vocational guidance first 
came formally into being in the United States, and especially 
since the early twenties when the Commonwealth Fund study 
under Thorndike 1 s direction in New Yo-rk, ( 38) and the 
_ National Ins ti tu_te -of _Industrial psychology programs in 
England (26) were -unde~taken"~ and focueed 1; attention and 
controversy-on the subject, many efforts to measure the 
.• ' •. : 1 '.- •• ' •• ,. 
effects and utility of guidance techniques have been made. 
The sumrnarie~ by Kitson and Stover, _( 19) Kitson and Crane, 
~18) F.~. Wilson, (47) and Wright, Jessen and Strickland (48) 
and others give some indication of their nature, variety 
and scope. 
A brief inspection of these sources will indicate a 
significant dear.th of material d~aling with appraisal of 
~., ' ·~ 
adult guidance. _For the most part, vocational guidance has 
been geared to th~_needs_ of school age.youth. The New York 
Adjustment Service (2) reports represent the only extensive 
work in this area prior_ to Wo_rld War II. The aftermath of 
- -
war has brought this area of guidance _to the fore. In the 
form of the advi~ement and training program of the Veterans 
Administration_is represented the largest- guidance organiza-
tion ever established, with clients all-of the adult level. 
3. 
"At no time in the history of the guidance movement-has any 
program been so bro~dly conceived and adequately financed." (1) 
The need for res~arch _in t~is field is proportionately 
great. It is to a few of the-problems in this area-that 
this investigation is directed. 
Chapter II 
.OBJECTIVES .OF -THE.INVESTIGATION 
. •·. 
General objectives of vocational counseling 
To help the individual better to.understand 
is O'tVIl aptitudes~ interests, abilities, to evaluate 
his previous training and experience, and learn 
of and appraise opportunities, vocational.and 
·avocational open to.one ofhis characteristics ••••• 
• • ~ 'M , ' 
These are the objectives of vocational counseling as 
concisely expressed by Hawkins ~d Fiaikin. . ((11) 
The prospectus that was used by the Adjustment Service 
. . . 
in New York City (2) presents the· .. purp~ses and functions 
of a vocational guidance.agency in terms that are generally 
applicable. · · . ;. ~ J 
It is not 
. . ' . 
a. An employment agency. It does not attemi?t 
to find jobs. .., · . . . . 
b. A relief agency. . It has no funds for reliev-
inW distress. 
c. ·A rfortune-telling agency.n It does not 
attempt to predict one•s future. 
It may help an individual 
,., ... 
1. To review hie occupational experience thought-
fully. 
2. To examine his education and training critically. 
3. To consider his ambitions arid desires. intelli-
gently. . 
4. To discover certain fields of work in which he 
is strong• 
5. To avoid certain fields in which.he is weak •. 
6. To understand some of the significant changes 
that are now occuring in various occupations 
and industries. · 
7. To learn of professions or occupations. in . 
which the successful workers have .. tastes' 
interests, and abilities similar to hie own. 
a. To recognize eom6-:-0f the reasons that have 
. prevented him from gaining greater success •.. 
\ 
4. 
9. To put him in touch with facilities through 
which he may train himself for an appropriate 
occupation. · 
10. To find opportunities to add new skills that 
are necessary in his work. 
11. To plan avocational activities that will em-
ploy and develop special abilities and in-
terests for which the occupation gives little 
opportunity. , 
12. To work out a life program that will contri-
bute to greater happiness and success. 
13. To make contacts that will be helpful in put-
. ting his plans into successful operation. . 
14. To gain-a better command over his own life and 
over the ·conditions in which he .is living.· 
In defining effective vocational counseling .Williamson 
and Bordin (46) note the following as desirable outcomes: 
· 1. Occupational orientation--understanding 
and acceptance ~,choice) of a tentative and broad 
goal and of the ••• (training) means to that goal. 
2. This goal will be appropriate to the 
counselee in that it will.be one which will utilize 
his aptitudes and interests and will not demand 
either less or more (within a reasonable range) 
aptitude than he possesses (actually and potentially) • 
. ···.· 3. The counselee will make reasonable prog-
ress toward this goal (in, training). 
4. The counselee will be ·"satisfied" (further 
motivated) by that progress and ytith his chosen 
goal •. 
The possible criteria of effective counseling 
are almost numberless. These include such factors as· 
achievement in training or on· the job, appropriateness 
of choices, cooperation, satisfaction,· success, quality 
of case work, predictive efficiency or some composite 
criteria. 
The methods of measuring~;these factors are equally 
numerous. They may be actuarial or case study· in approach. 
Expe~t ·appraisal of procedures, follow-up through interview . 
or questionnaire, counselors' judgments of satisfactoriness, 
observation of cotjnseling-by a third party, electrical or 
stenographic transcription analysis, and letters from 
clients, referral agencies, training agencies and employers 
have been some of the most common. 
The scope of the investigation 
As part of a preliminary study to determine the ef-
fectiveness of vocational counseling at the Occupational 
Opportunities Service of_ The Ohio State University this 
,' l 
investigation was undertaken t~ consider: , (1) the_ extent 
to which_oertain of the objeotiv~s of vocational guidance 
are being realized; (2) some of the factors that· contribute 
to the realization or lack of. realization of these objectives; 
and ( 3) the u ti li ty of various f OJ; ms .of qu~s ti_onnaires in 
estimating the progress being ma.de toward reaching these 
goals •. 
The methodology of the investigation 
_The ori:terion. adopted for the investigation was coun-
se lee satisfaction. The technique adopted was that of the 
attitude scale, patterned after the morale survey methods 
that have been used by H. B. Bergen ( 4) and by Uhrbrock, ( 44) 
which differ from the more commonly known and used Hoppock 
Job Satisfaction Blank (14) check list type in that the 
content of the items used in the scale vary more in word-
ing and content, instead of simple changes in modifying_ 
adjectives and adverbs. Other improvisations were made, 
with the object of keeping the scale arrangement obscure 
to the rater and to reduce halo effect as much as possible. 
These will be discussed in the next chapter. The objectives 
6. 
chosen for examination were cotinselee satisfaction with 
his job, with the tests and testing experienced, and with 
the counselor and counseling with which he came in contact. 
This .method represents an innovation in the use of 
rating scales for guidance follow-up. On ·the whole· the 
attitude scale': technique has not been exploited for this 
purpose. Williamson and.Bordin, (46) in their article of 
January of 1941 could list only two instances· reported in 
the literature (11, 25) of the application of rating scales· 
for the appraisal of counselors by counselees. We have 
found three other reports that have·made·use of the rat-
'7. 
ing scale device in this manner in recent years •. (23, 45, 28) 
· Accordingly; 1 t was felt that a need existed for 
further research iri the development of resources.of 
evaluative techniques ,::and' steps wexe taken to construct 
a questionnaire patterned·on the lines that we have set 
for th above. 
Chapter III 
DEVELOPMENT OF THE QUESTIOID-TAIRE 
Method of attack 
'' '. 
We have already sketched the. outlines: of our plan to 
determine the level of coµnselee satisfaction with jobs, 
tests and tes t.ing, ~nd counselors and. counseling,. through 
the use of .three attitude scales, and by comparison and. 
analysis of the scales ~o _attempt to.determine factors .that 
make for satisfac~ion with counseling and so improve the 
methods and functions of the Occupational Opportunities 
Service, and possibly provide also suggestive information 
- . . . . . . 
for similar facilities. The questionnaire in its final 
form had three different.arrangements.of the scales, in 
~- <' "- ' <" • ,... \ ... • ' • ~ 'c , 
order to examine the possibilities and advantages of diff-
r .· . • . 
ering presentations, particularly in regard to minimization 
of interdependence of categories, or.halo effect. 
Source.of items 
To obtain material for our three categories we culled 
' 
the literature. (1, 3, 4.' 7, 9, 10, 11, 12, 14, 15, 16, .~7, 
21, 22, 25, 30,. 31, 32, 33, 34, 35, 36, 41,,44) for items 
that had appeared in questionnaires and interviews, had been 
offered as comments.or criticisms by counselees, or suggested 
by research workers or. counselors. The items were then · 
framed as declarative statements. These statements were then 
elaborated in many different ways by the writer,. by means of 
modification of words and phr~seology, force and emphasis, 
and change to opposite meanings, in order to pr~vide.a large 
stock of items in each ·category running the gamut of satis-
faction levels. 
The result of .this process was four sets of statements, 
two relating to job satisfaction (one containing 32 and' the 
other 40 i.tems), one on· test satisfaction (40 items),- and 
one on Q'ounseling satisfaction ( 70 i teins). The two groups 
of items on job satisfaction were made up· to allow for ex.;.. 
perimentation to find the better of two contemplated pro-
cedures; for· further· selection. Appendix A pres·ents .the· 
list of original items. 
Selection of i terns .. 
Each of the statements. in the four series composed.was 
typed on a three-by-five inch card. The.personnel used as 
judges· were' of two types: ( 1) experienced vocational or 
educational counselors, all of whom were employed at the . 
Occupational· Opportunities Service or had,served as ooun-
s.elors there at some time,; and (2) untrained persons' for 
the most part college students, who had little· or no ac-. 
quaintance or experience with psychology'·or vocational 
guidance courses or pract.ioe. The· groups ·used as· judges 
differed for each series, although some of the same judges 
were used on two orlll)re series. Due to limitations of time 
and availability, and the preliminary nature of the inves-
tigation, the number of judges used was relati.vely small. 
Series A and B · 
Series A and B, relating to job satisfaction,. were .the· 
first series dealt. with •. ··· These were treated by different 
procedures to determine the .. more satisfactoryandeconomioal 
method for use with a· 11mi ted numbe·r of judges. 
Series A was treated in the follow.ing fashion. Tb:l 
thirty-two cards of.this series_~ere presented to ten ex-
perienced counselors. The purpose of the proposed_question-
naire was briefly explained. The counselor was then asked to 
select ten items from_ the series, k~eping in mind the level 
of understanding that could be expected from those to whom 
the questionnaire was to be ~ent, in order to reject those 
statements that might be ambiguous' unclear' ill-phrased, or 
for any other reason misunderstood by the former counselee. 
Of the·ten items, five _were to express degrees of job satis-
faction· varying from very_ highly satisfied to mildly sa tis-
fied, and fiye were to expres_s degrees of dissatisfaction 
with the job ranging from mildly dis_sa tisfied to very much 
.. 
dissatisfied. In. cases of conflict 'between scaling:. values 
. -· .-· . . . 
.. 
and clarity values the judge· was told to use his own best 
judgment in selecting the item that most closely fulfilled 
both requirements. No procedure was prescribed for analysis 
10. 
of the item other than that of regarding the statements as 
responses that might be made by a person in answer.to the 
question, "Hov1 do you like your job?" and then subjectively 
estimating, from his response, the amount of satisfaction 
which he felt if he expressed himself in one· way, as compared 
with the other possible ways offered. Tre subjective estimate 
of the judge was the final criterion. Table 1 represents the 
tabulation of the selections and ratings of the ten counselors. 
Greatest satisfaction is rated l; least satisfaction 10. 
The same series was presented to ten untrained persons 
Table 1 Tabulation of items of· Series A·- Job 
Satisfaction - as selected by 10 ex-
perienced vocational counselors. (See. 
Appendix A for·texts of questions.) 
ll· 
Table entries represent frequencies of assignment of 
indicated ranks to items selected by the raters • 
., 
Item Ranks- Freq. Mean 
1 2 3 4 ·5 6 7 8 9 10 
/ 
-
·--. 
l I 2 3 5 7.6 
2 ~-.. ~· "' ~ 3 3 . 10.0 
3 '. 1 i·. 2 4 8 9.0 
4 1 l 9.0 
5 2 1 3 7.3 
6 2 1 3 9.3 
7 2 3 1 6 7.0 
8 1 2 3 6 7.5 
9 1 1 6.0 
10 1 1 s.o 
11 i. :.2 2 l 5 6.0 
12 .•l 1 2 4.5 
13- 1 l 5 2 .9 7.7 
14 o. 
--
15 1 1 2 : 3.5 
16 1. 1 - 2 2.5 
17 l l 3 2 l 8 5.4 
18 1 l l 3 3.0 
19 1 1 2 4.5 
20 1 1 4.0 
21 --·-o 
--
22 l . :::1 l 3 4.7 ... 
23 0 
--
24 l 3 4 le.7 
25 1 3 l ·1 ~ .. 6 ;.?.3 
26 3 2 5 1.4 
27 l l 3.0 
'28 1 l 3.0 
29 1 l 2 1.5 
30 0 
--
31 5 l 6 1.2 
32 l 1 4.0 
•' 
' '12. 
with instructions of similar nature. They.were told to 
. ' 
iniagine the statements as answers that they might receive 
if they asked someone, "How do you like your job?" From 
these answers they were to select the ten that most clearly 
represented to them the levels of satisfaction represented 
by the ten point scale outlined. Table 2 represents the 
choices 'of these untrained persons. 
·In each case, and throughout the judgment process, the 
carc;ls were shuffled and presented i~ random order.to.the judges. 
From the choices· of the two groups were drawn those 
' 
statements that had been most frequently selected by one· 
or the ·other group, or those that had not been chosen as 
frequently but appeared to be ranked consistently, plus 
those that had the opposite phrasing of those selected by 
the first two standards. Selection was governed more by 
empirical than statistical considerations in view of the 
small number of judgments available for each item and the 
desire to subject to the the next step in the· selection 
procedure any items.that showed promise of being useful. 
In al·l, sixteen statements were drawn ·out in this way. 
To select the final statements the sixteen items were 
again given to a group of judges with instructions to arrange 
them in rank order of satisfaction. 
An untrained group was used for this since it was felt 
that it might more nearly represent the type of persons to 
whom the questionnaire was to be sent, and it avoided the 
possibility of a. professional bias upon the part of exper-
ienced counselors, who might also have preconceived notions 
Table 2 -- Tabulation of items of Series A - Job 
Satisfaction - as selected by 10 un-·'' 
trained persons •. - (See Appendix A for 
texts of questions.) 
Table entries represent frequencies of assignment of 
'indicated ranks to items' selected by the raters. 
Item Ranks freq. Mean 
1 2 3 4· 5 6 7 8. 9·10 
- ' 
-:: 
l 1 ·3 l' 5 .. a.a 
2 l 5 6 9.7 
3 .;,, l l 2 4 9.2 
4 
·l 1 9.0 1--5 -
-
2 l 2 5 7.0 
b 2 1 l l 5 a.2 
7 l· 1 l 3 8.3 
8 2· 
·2 9.0 
9 0 
--10 n -
--11 '"'• l 1 ·2 7.0 
12 3 ~ 5.0 
13 1 2 1 4 7.5 
14 - 0 
--15 1 ,, 1 2 4.5 
16 2 1 2 1 6 5.3 
-17 l 2 l >4 7.2 
18 l 1 1 3 l l 8 4.7 
19 1 .. 1 4.0 
2U l ·1 2 5.5 
21 l 2 1 A. P.. 7 
- 22:.' 1 2 l 4 5.7 
23 0 
--24 ., 1 2 2 1 6 3.5 
25 . l 2 l -· 4 3.2 •... 
26 2 2 l 5 1.8 
27 l 1 1 3 2.0 
21:S 0 
. --
29 l 1 2 3.0 
30 3 2 ..... 5 1.4 
31 2 l 3 l.3 
32 1 
.. 
1 l.O 
14. 
ab.out questip~naire construction·. . It. should be emphasized, 
however, that the judges used as described above are assist-
' ,, ~ . " . . ' 
ing in the construction.of tl1e scale •. They are.not having 
their ovm attitude measured~ To measure attitudes with the 
scale is not_ possible until the scale haS' been constructed.· 
'· ';. 1 ' 
. ' , " 
Hinckley (13) has demonstrated_thEl,t the. attitudes of the 
< • '' • " ~ 
. judges do not significantly affect the scale values. obtained: . 
from them •. 
• • - ·~, • ·' 3 
A <• '" •' '' _,,. ',•,' '' 
. The results of. these rankings were then tabulated 
. ~ . .. 
(Table .. 3) •. Items having low variability. (i.e. low average 
deviation from the' mean ranking of the i teinf.: were noted. 
From these' on .a more or less 'empirical basis' Six statements 
were sele~ted .to cover the range of satisfactions represented. 
'· ·~ .... ' . 
by.the dist:CibUtion of the.means of all· the items. 
The items finally selected are listed in Figure 1. 
Figure 1 -- List of finally selected items of 
Series A - Job Satisfaction - in rank 
order of degrees of satisfaction. 
~~~~ 
~ l~~ 
( ;1) 
( a) 
I like my work very much. 
I feel satisfied with my work most of 
the time. · :·'. . . 
.I like my job fairly well. 
I seldom feel satisfied with·my present job. 
I never feel satisfied with my present job. 
I hate my job. 
(Number in parenthesis is original identifying number.» 
Series B, on job satisfaction, containing forty items 
. . 
was presented to ten counselors with instructions to sort 
them into ten piles of four cards each, using the same bases 
of judgment as to satisfaction as were used in Series A. 
When this was completed the judge was told to select the one 
Table 3 - Tabulation of 16 selected items of{Series A -
Job Satisfaction - as arranged in 'Xank orde·r 
to indicate degree of satisfaction, by 15 · 
persons. (See Appendix· A for·teX;ts of items.) 
Table entries represent rankings assigned by raters; 
l = highest satisfaction. 
15. 
---------------------------···.:..-Raters Aver. 
Item. 1 2. 3 ·4 5 6 7 8 .9 10 11 12 13 14 15 Mean De·v. 
1 i} 
.13 11 11 8 11 13·13 12 12 9 11 10 11 13 10 11.2 1;.2 
2i} 16 16 16 15 16 16 16 16 13 14 15 16 16 16 16 15.5 <'.5.7 
3 15 14 12 14 15 11 10 13 16 16 lfr 15 14 12 15 13.9 1.5 
5ii- 12 7 9· 7 10 12 12 11 8 8 .8. 9 10 10 9 9.5 1.4 
6 14 15 15 11 8 15 15 15 10 12 12 13 15 15 14 13.3 1.8 
.7 11 8 10 9 14 9 14 14 9 15 10 11 13 . 9 8 10.9 2.1 
~ . 8 12 13 ·13 12 10 11 8 14 11 14 14 9 7 13 11.3 2.0 
11 10 9 7 10 7 7 7 7 .7 10 9 7 7 8 7 7.9 l.i-
13 9 13 14 16 13 ·14 8 10 15 ;7 13 12 12 14 12 12.1 2.0 
l6i} 5 6 - .6 4 .6 4 6 6 6 4 5 5 5 5 6 5.3 0.7 
17 7 8 10 12 9 8 9 9 11 13 7 8 - 8 -11· 11 9.4 1.s 
18 6 3 4 5 4 . 6 5 5 5 2 6 4 3 6 4 4.5 l.O 
24i} 2 l 2 3 3 2 2 3 3 6 2 3 2 2 3 2.6 o.a 
25i} 4 5 5 6 5 ·5 4 4 4 3 4 .6' 6 4 5 4.7 o.a 
26 1 2 1 2 2 1 1 2 l l l 2 4 3 2 1.7 o.7 
31 3 4 . 3 l 1 3 3 1 2 5 3 1 1 1 1 2.2 1.1 
ititems selected for use in questionnaire. 
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item from .each set of four that best expressed the degree of 
ea tis faction which he had subjectfvely ascribed to. each set 
in a manner that would be most clearly understood and un-
ambiguously interpreted. .The ten statements thus chosen 
were tabulated (Table 4). From this.series, eighteen state-
ments were drawn in the same manner as for the previous 
' series, and these (Table 5) were subjected to, ,the same 
ranking procedure as previously used to produce six final 
items. Figure 2 lists these items. 
Figure 2 List of finally selected items of 
Series B - Job Satisfaction - in 
(39) 
(32) 
(37) 
( 10) 
rank order of degrees of satisfaction. 
I have a good chance to succeed in my job. 
I am doing as well in my·job as ·I expected 
to do.· 
I have not. thought seriously about changing 
··my. present job. 
I am not doing as well in my job as I 
expected to do. · 
I have a poor chance to succeed on.my job. 
I have thought seriously about changing 
mr present job. . 
·(Mumber in:parenthesis is original ident:f:fying number). 
It was felt that the methods employed::in Series B 
were. the -more satisfactory of the two for our purposes. The 
proced~re appeared to make for more careful ·appraisal by the 
counselor group of the· items submitted to the!Jl~ and also pro-
mised greater stability and comparability due to the feature 
of setting up ten sets of items. This established the same 
subjective range, approximate!~ for-all judges in selecting 
the sets of ten i terns thought to be best·. It combines .the 
advantages of using the experience of the counselors in 
screening items and thellalvete of the untrained group in 
. . 
Table 4 -- Tabulation of .items of Series B - Job 
Satisf&otion - as selected by 10 experienced 
vocational counselors. {See Appendix A for 
texts of questions.) 
17 • 
Table entries represent frequencies of assignment of in-
dicated ranks to items selected by the raters. 
. . . . 
Item Ranks 
l 2 3 4 5 .6 7 8 9 10 Freq. Mean 
·. 
' 
.. 
l> ,,r 1 2 7.5 
2 ' l l 9. 4 .a.a 
3 l· l l 3 6.3-
'4 l 2 3 9.7 
'- 5 1 1 6 .. n 
. 6 l l l 1 4 a.o 
7 1 l l 3 7.o 
'8 
.·· 0 
--9 l l a.o 
10 l 3 1 5 7aP. 
ll 1 1 1 1 4 7.5 
12 0 
--13 0 
--14 l i· 2 4 9•3 
15 l 3 4 9.3 
16 1. 1 1 .. 3 7.o 
17 l l .7.0 
18 2 2 ,1 2 7 7.A. 
19 l 2 3 6.7 
::.::o 0 
--21 0 
--22 3 2 5 3.4 
123 .o ..... 
24 1 .. 2 3 4.3 
25 l 1 1.0 
26 1 l 5.0 
27 ).1. 1 ~ 2.fi 
28 
' 0 
--29 l 1 4 .. 0 
30 2 l 2 5 3.4 
r31 1 l l 3 3.0 
32 . I l 2 3 3.7 
: ... : ... ·l . 1 ·l .O 
34 l 2 1 4 2~0 , 
135 2 l 3 9..7 
;jf:) l 1 1.0 
37 l 3 4 4.8 
.38 l l 2 2 ... 5_ 
139 3 l l 5 2.0 
40 3 l 4 i.a 
Table 5 Tabulatioriof l8:seleoted items of Series B -
Job Satisfaction - ·as arranged in rank order · 
to indicate degree of satisfaction, by 15 
persons •. · (Se7 ,Appendix A for te.~ts of items.) 
Table·entries represent rankiriss.assigned by 7i'aters; 
·· · · 1 • highest. satisfaction. · · ·· ' · 
. 18. 
··--· 
.Item. Be:Le:cs Aver. 
l 2 3 4 5 s :z a 9 JC ll J2 J3 J4 J 5 M~u.m De:i:a 
' 
40'' 8. .5 .5 2· 2. 4 2 10 7 7 3 4 1 8 7 5.0 2.3 39iF ·. 2: 1 2 1 3· 2· 4 3 l· 1 l 2 4· 3 1 • 2.1 o.9 
-37n 9 9 9 8 '9 8 9 8 5 8 6 9 8 9 9 a.2 0.9 
34' 3 2 8 4 4 l 5 4 .6 5 2· l 5 2 2 3.6 1.6 
.32•i- 1. 7 4 9 8 7 8 7 8 .6 8 7 7 6 5 6 •. 5 1•4· 
31• 4 4 7 3 5 3· 3 9· 3 4 ·, 5. 3. 3 7 4 4.5 1.4 
30 6 .6 ! .6 '1 5 6 i 2 2 4 6 '~ 5 6 4.6 '!.7 
25 7 8 6 7 l 10 7 11 9 9 9· 8 9·. 4 8 7.5. 1.8 
22 5 3 3 5 6 6 1 2 4 3 7 5 2 i 3 3.7 l.6 
18 ' -12 16 11 11 15•14·1513 14'13 16 11 12··16 14 13.5 ·1.6 
15 18 11 16 17 18 11 17 15 17 10 1818 16 18 17 is.a 2.2 
l4 ,' · ll 15 12 15 14 15 14·16 13 14 17 17 17 13 10 14.2 1.7 
11 16 17·10 14 13 13 12 .6 12 11 12 14 13 10·1212.3 1.8' 
lOit< · 10 12 15 10 1117 10 12 10 16 14.12 11 11 l·l 12.·l · 1.8 
6 13•18 13 12 16'12 18 17 11 15 13 '13 14 14·13 i4.l 1.8 4¥ 15 10 14 18 12 18'16 18 15 17. 11 15 15 1515 14.9 i.7 
2~~. 17 l4 18 !6 17 16 ll i4·!6 i~·io 16 18 17 !a !5.'1 1.9 
I l4 13.17 13 10 9·13 5 18 12 15 10 10 12 16 12.5 2.6 
Uitems selected f'or. use in questionnaire. 
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checking· on the stability of the item. Hence the· final 
statements of Series B were incorporated in the questionnaire 
as the job satisfaction scale and the same methods of item 
selection were employed for the.two· subsequent series. 
Series C and D 
Series·O, the counseling satisfaction series, had an 
original stock of seventy statements, \"lhich might ~ave been 
response_s to the question, "What did you think ()f_ the coun-
seling you received at the Occupational Opportunities Ser-
vice?" or "What did you think of your counselor?., In the 
rating process, the-y: were sorted into ten piles of seven· 
items each. Table 6 contains the tabulation.data, Table 7 
the results of the rankings by the untrained. judges _of the 
i ,1 
twenty-four items. of the first selection, and.Figu.re 3 lists· 
' 
the finally selected items. 
Figure 3 ~~ List of finally selected items of 
Series C - Counseling Satisfaction -
' ( 14)' 
(24) 
(64) 
C5) 
· in order of degree of satisfaction. , 
I have had a better µriderstanding of myself 
as a result of the help that I reoeived at 
the Occupational Opportunities Service. 
· I think, that if I' were faced with a problem 
of choosing another jobortype of work at 
this time· I could do a:better job of it as a 
result of my experiences ·at the Occ.upational 
Opportunities Service. · . , · · · · 
The.dounselor that I.spoke to"was interested 
in my problem. · · 
I did not get enough information about diff-
erent kinds of work when I was at the Occupa-
. tional Opportunities Service. . .. 
I did not like my counselor's attitude. 
Following my pounselor•s advice has caused 
me a lot of trouble. 
(Number in parenthesis is original identifying number.) 
' 
Series D, containing forty responses to such a question 
Table G 
20. 
Tabulation of itwms of Series C - Counseling 
Satisfaction - as selected by 10 experienced 
vocational counselors. (See Appendix A for ' 
texts of questions.) 
•,' 
Table entries represent frequencies of_ assignment· of 
indicated ranks to items··selected'·by·the raters • 
Item Ranks 
. ~r~_9• Mean 
' 
1 2 3 4 5 ,G 7 8 9 ilO ~ ~·:., 
-,. - _, 
' 
'•,, 
·1 ' ' 3 3 7.0 • i 
-
.·2 l 3 4 9.3 
;j l 1 2 ·4 3.3 
4 0 
--
5 •3 l 4 . 6.5 
',6 l I .,, ,:;· J. 2 6.5 
- -7 1 4 5 ·· G.8 
8 l l 10.0 
9 1 3 4 8.5 
10 1 1 2 ' 5.5 
11 1 2 2 5 . e.o 
12 1 1 1 3. . 6.0 
l~ l 1 l 3 4.0 
T4 l 1 6.0 
15 1 1 6.0 
·15 3 2 1 .6 . 1•7 
17 2 1 3 2.3 
18 ·l 1 3.0 
19 2 2 4 3.5 
20 1 3 l 5 3.0 
21 2 1 3 5.3 
22 l l a.o 
23' l l 1 3 2.0 ... 
·24 3 2 1 6 ·2.0 
·.25- 2 3 l l 7. 2.3 
2.6 3 3 . a.o 
27 l 2 3 . 1.1 
28 2 2 4.0 
29 3 l l 5 .2.4 
30 0 
--
31 1 1 7.o 
32 3 2 1 6 5.8 
33 l 1 2 9.5 
34 1 1 10.0 
35 l 1 6.0 
Table .. 6 -- continued on following page. 
. I 
i 
l 
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Table 6 Continued from preceding page. 
It em R nk a s F rec. M ean. 
1 2 3 4 5 .. 6 7 8 9 10 
36" 1 1 2 2.5 
37 1 2 3 8.7 
38 1 1 2.0 
39 2 2 1.0 
40 1 2. 1 2 6 8.5 
41 1 I 1 4 2.8 
42 0 
--
43 .. l l 2 9.5 
44 l 1 2 l 5 3.2 
45 1 4 1 6 7.n 
46 l l I 8.o 
47 2 .. 2 4.0 
48 1 1 2 2.5 
49 ' 1 3 4 4.8 
50 1 l 5.0 
51 3 l· 4 8.5 
52 1 _6 7 9.9 
-~3 :;1 l 2 7.5 
54 1 ;'2 1 4 6.3 
55 l 2 ?. 1.~ 
56 1 l 2 8.5 
57 2 2 1.0 
58 1 5 l 7_ 9.0 
59 1 1 . 2· 5.5 
60 1 2 3 3 .--5, 
61 1 1 l 3 a.o, 
62 2 2· 5.0 
63 i· l 2 · 8.o 
64 .1- 2 3 3.7 
65 ·1 1 2 3.5 
66 0 
--67 1 2 1 4 8.5 
68 l 1 a.o 
69 2 \.. 2 4.0 
70 0 
--
'' ~ .... 
Table 7 -- Tabulat'i on. of 24 selec.ted items of Series C -
Couns.eling Satisfaction - as arranged in rank 
order to indicate degree of satisfaction~ by 
15 persons. (See Appendix. A for texts of Jtems.) 
Table entries represent rankings assigned,by raters;. 
1 =highest satisfaction.... . ..,. ··----- ._ ...... 
"· t '., 
22 .• 
Item. Jlaters . ·. . .'-,Mean Ay;e17, 
1 2 6 7 8 9 10 11 12 13.14 15- - . Dev. 
1 '· ,_ ....... ·', - ··~ ," ., '.~ ...... ···>· /·:·,.~:"" ....... r1 .... , .... /~ 
5* 13 18 12 13 14 15 24 16 12.13 .12 13 14 14 13 14~4 2.1 
1 14 13 16 15 20 10 23 15 21 14 15 15 15 11 18 16.7 2.5 
45 19 21 21 21 24 18 16 18 20 20 20 12 20 15 20 19.0 2.r-
11 16 15 18 17 13 13 18 13 15 18 16 22 13 19 12 15.9 2.3 
40 15 22 20 18 22 17 15 21 22.15 14 16 16 20 19 1a.2 2.5 
51 12 19 14 16 12 12 14 12 14 21 13 19 12 12 21 14.9 2.9 
9•. 23 17 17 22 19 16·21 19 19 23 21 18 211616 19.2 2.1 
67 24 20 24 23 23 23 20 22 18 19 19'17 17 21 14 20.3 2.4 
58 21 16 22 20 16 24 22 20 24 17 22 2023 24 23 20.9 2.2 
2-l~ 22 24 23 12 21 21 19 24 23 22 23 21 24 23 ·24 21.7 2:0-
52 20 23 15 24 18 22 17 23 ·16 24 24 24 19 22 22 20.9 2.7 
14* l 3 2 2 5 1 3- 3 2 1 .9 3 2 5 2 2.9 1.6 
24* 5 6 3 7 2 8 2 2 1 2 7 4 3 6 .6 4.3 2.0 
25 7 5 8 1 11 3 ~4 1 8 6 10- l 6 3 1 5.0 2~8 
19 2 4 9 '5. 7 4 9' 6 9 3 8 ·2 l 2 7··, 5.2 2.5 
41 8 1 11 8 8 5 10 5 10 4 6 9 10 7 .4 7.1 2.3 
, 20 ' 6 ' 2 7 6 10 2 ' 1 8 4 9 4 5 ' 7 11 5 5. 8 2. 3 
44 10 11:- '1 9 3 11 8 11 3 11 11 10 8 1 11 7.9 3.2 
3 . 3 7 1 10 3 l 7 11 4 11 8 5 6 9 4·_, 3 6.1 2.7 
19 4 9 6 4 . 9 6 5 10 . 6 5 3 11 11 10 8 7.1 2.4 
49 11 10 4 11 4 10 7 9 7 10 2 7 5 9 10 7.7 2.4 
32 - 18 14 19 14 15 19 12 14 17 12 18 14 18 13 17 15.6 2.2 
·54' 17 12 13 19 17 14 13 17 13 15 .17-23 22 18 15 16.3 2.6 
64* 9 8 5 10 6 9 6 7 5 7 1 8 4 8 '9 6.8 1.8 
~~Items selected for use in questionnaire._.· 
',·'' 
,,'/ 
,, 
~ ! 
111 
,•I' 
' i 
Ii' 
I' 
'i 
11 
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as "What did' you think·of the tests that you took at the 
. . . ' ~' ' . ' . . , ' 
Occupational Opporttriii ties Se,rvicie ?". The' final ranking 
was made from twenty items. The data.are giv~n in Table 8 
and Table 9, and Figure 4 lists the final statements. 
Figure -4. -- Lis't of finally selected i terns of 
· ·Series· D -.·Testing Satisfaction -
in·rank order of degree of satis-
. ' 
(. 7) 
( 31) 
. (11) 
(34) 
' ( 4) 
faction. · · · · 
I have had a better unders~anding of my-
self as a result of the· tests tliat I .took 
at the ·occupational Opportunities Service. 
The tests that I took· at the Occupational 
Opportunities Service gave a good picture 
of me •. 
I think : that tests are worthwhile .- · 
The tests that I.tookdid not help me to. 
decide what kind of work I wanted to do. 
I do not.feel that:t have any better under-
standing of myself now than I did before I 
took the tests at the Occupational Oppor-
tunities· Service. · · · . . . -
'-(14) ·I think that the· tests given at the Oocupa- · 
tional Opportunities Service are a waste 
of time. · 
. (Number in parenthesis. is· origi~al identifying number.) 
Organization of the questionnaire 
The questionnaire· in -the f orin in 'vhich it was mailed 
, . : I... ,. . ' '. ,. 
is presented ·-:a:s Appendix B •. 
' The three categories of items made.up inthe manner 
desc~ibed; were arranged in three- ways·. Form k_, the fire t 
' . 
in the quest~onnaire, presented all eighteen items as one 
group and required a YES or NO response to each item to 
be checked in the ~ppropriate column.to indicate a~eement. 
or disagreement with the statement.• (See instructi~ns 
•Due to a typographical error the 1 tem, "I have thought ser-
iously about changing my present job, 11 appears twice. The 
last item on page 3 of the questionnaire should have read, 
"I have not thought seriously about changing my present job." 
This error was compensated for by tabulating the opposite 
response to that checked. 
Table 8 -- Tabulation of items of Series D - Testing 
Satisfaction - as_ selected by 10 experienced 
vocational counselors. (See Appendix A 
for tests of qu~stions.) . 
Table entries represent frequencies of assignment of 
indicated ranks .to i terns, selected by_ the raters. 
1 
Ranks· 
2 3 4 5 6 7 
· Freq~·. Mean 
8 9 10 
Item 
-
1 1 -2 ·3 '7 .• 3 
2 0 
--3 2 2 9.0 
4 3 2 2 7 7.7 
5 0 
--6 1 1 1 2 5 7.5 
7 2 2 .. 4 1.5 
8 2 2 4.0 
9 5 5 5.0 
10 4 4 4. .. n 
11 1 2 3 3.7 
12 2 2 4 ?. .. n 
13 1 l 7.0 
14 2 1 2 5 9.0 
T5 2 l 3 , .. ?i 
16 i- 1 fi .. () 
17 r 1 2 5.0 
18 0 
--19 3 l 4 3 .. ~ 
20 l l 2 7.5 
21 1 1 A. II 
22 0 
--· 23 2 2 6.0 
24 1 1 7.0 
25 . - l 1 5.0 
26. l , '7 .. n 
27 , ,. , .. o 
?..R 1 4 5 9.8 
_?.9 2 2 4 9.5 
30 l 2 l 4 s.o 
31 2 1 3 3.3 
32 1 l· 2 2.n 
33 1 1 2 2.5 
~4 1 ?. 2 5 7.2 
?;!:; , ?i J 5 2.0 
q6 1 1 2 5 ... 5 
37 0 
--38 2 2 2.9 
39 1 1 2 1.5 
40 0 
--
l 
·I 
I 
:) 
I, 
25 • 
. . 
Table 9 --,Tabulation of 20 selected items of SeriesD -
Testing Satisfaction - as arranged in tank. 
order to indicate degree of satisfaction, 
by 15 persons. (See appendix A tor texts of 
items.} · .. 
Table entries represent rankings assigned by raters; 
1 =·highest satisfaction. 
Item Raters Mean Aver •. 
1 2 3 . · 4 5 6 . 7 8 9 10 11 12 13 14 15 Dev• . 
. 1 15 17 14 16 16 11 11 11 14 12 11 19 11}~4 18 14.0 2.3 
2 17 11 17 13 15 15 18 13 20 17 14 15 19 16 15 15.7 1.9 
4* 13 16 16 12 14 14-13 17 18 14 13.11 12.11 14 13.9 1.6 
5 19 19 11 14 17 16 19 14 16 20 17 20 lo 20 19 14.9 3.0 
7* 5 6 3 4 1 4 9 2 3 3 3 4 6 2 3 ~3~9:1~5 
9 9 2 7 10 10 6 3 9 9 6 9 9 8 4 8 7.3 2.1 
10 ·8 1 9 9 9 l l 8 8 1 8 8 2 1 5 5.3 3.3 
11* 10 10 10 . 8 8 9 5 7 7 10 10 10 9 9 9 8.7 1.2 
12 1 9" .8 6 7 10;. 8:,10:.:.6 :.-2 5 5 7 3 10 6•5 2.3 
14* 20 18 20 18 18 19 17 18 17 18 18 16 17 15 20 17.9 1.0 
15 2 7 1 7 6 7 2 5 10 4 l 7 3 7 4 4.9 2.3 
19 3 4 6 2 3 5 10 6 5 7 2 3 4 5 2 4.5 1.7 ' 
20 12 13~13 15 13 13 14 16 15 15 12 13 15 17 11 13.8 1.4 
27 7 · a - s 3 5 3 s 4 2 9 6 2 lO im 6 5.7 2.2 
28 · · 18 2QC.l8 19 19 20 16 20 12 i9 19 17 20 19 17 -18. 2 1.5 ····-
29 . 11 15 15 20 20 18 15 19 11 13 20 14 16 13 16 16.4 2.7 
·30~ 16 12 ig-17 12 17 20 15 19 16 15 18 18 18 12 16.3.2.1 
31* 6 5 4 5 2 8 7 3 4 5 4 6 5 6 7 5.1 1.2 
34* 14 14 12 11 11 12 12 12 13 11 16 12 14 12 13 12.6 1.1 
35 4 3 2 l 4 2 4 1 l 8 7 1 1 8 l 3.2 2.0 
it!tems selected for use in questionnaire. _ 
I 
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Appendix B.) Form B, the second in· the questionnaire,.pre-
sented the items in groups of three, one item from each of 
the three categories, each group containing items of the 
same relative rank order of satisfaction. Form C presented 
the items in groups of six, each group containing the items 
of one category. In Forms Band C (See instructions, Append-
ix B) it was required that in each group one item be checked 
in the column headed MOST and one item be checked in the 
column headed LEAST, to indicate the statements which cor-
responded most and least with the person's attitude, feeling 
or point of view. The orde'r of items i.vi thin each group was 
randomized, as was-the order of groups, in an effort to 
keep the scale hidden and reduce halo effect as much as 
possible. The same logic applied in setting.up the order 
of the three forms. The form in whioh the scale was least 
obvious was placed first. The form in which all the items 
of one category were presented together was plaoed last~., 
No claim can be made that the rankings of the three cate~ 
gories are of more than of ~oughly approximate equivalence. 
An additional set of items was appended to obtain 
specific informatioll; regarding the counselees • experiences 
during the counseling process; for purposes of comparison 
and analysis. Respondents were also encouraged to write 
on the back of the questionnaire any suggestions or comments 
that they oared to make. (See questionnaire, Appendix B.) 
A covering letter was written, over the signature of 
Dr. Harold A. Edgerton, then Uirector of the Occup~tional 
Qpportunit~es Service, briefly stating the purpose of the 
figure 5>-- Covering letter for the questionnaire 
Dec..r Sir: 
You will rec:c.11 .tho. t, some r.i.onths ago you wore here o.t the 
Occupc.tional O?i;ortuni-cios Service nt-Ohio Sto.te Unive1·sity for 
o.clvisoment in connection vrLth yorr on-the-job tro.ininz; prognun. 
Yie are still .hor·e nnd .still e.dvicine; vr~torans nnd oti10rc. 
11[0 vrot1ld lil<:o yo11r 11el p ! 
·::0 o.ro interested in inproy:i.ng our serviccc, so vro 1:L~c 
asl:in::. scmc poo_?lo liko yours· lf, Trho hr.nre been throug:h the mill, 
to C.'.i"\re 1...lS some Sl'tgg:;stionr:1. 
27. 
If you would contributi: o. fer; i~1inut·. s of your 
·the enclosed quc:3t ions vre Y:ould '.>o;;l most g~·c.teful. 
n::c·ded to c.ns-;•ror the co qu.:;sti ans is 14 mim.rces. 
t i1~w to· answering 
'l'ho avei:a(;e time 
Pl.'>o.se retun.L t}1e r.1u0stionnG.il·3 o.t ~/our earliost col.1vcnience. 
The enclosed envelope ic ~rovidod. 
Thon.l: you for youi· assistunce. 
-1-
,·· ,.. ' 
. Ver;r truly yours, 
Harold A. Edgerton, 
Director 
28. 
questionnaire and soliciting cooperation. (See Figure 5.) 
The ·.whole was then mimeographed. 
Limitations of the technique 
It 'vas appreciated that the technique here employed 
•· 
to measure satisfactions had, in common with other such 
evaluation.a of vocational guidance in terms-of the attitudes 
of those served, certain inherent limitations. It would be 
well to enunc~ate these before preceding further. William-
son and.Bordin 1 s (46) fine analysis.serves.to outline them. 
We will use part of the text of their article, with.mpdifi-
.',, .. 
cations appropriate to this study, as illustration. ' 
. Satisfaction of the (counselee) .is ·deemed to.be 
a desirable outcome of counseling. This satisfaction 
may embrace his (.training) and .vocational objectives, 
the counseling assistance, and.finally the.job that 
he ultimately secures. The-(oounselee 1s) satisfaction 
with any of the three may be inferred from his verbal 
report, either on an interview basis or by means of 
an attitude test. Obviously many subtle or delayed 
satisfactions may not be· readily observed or felt by 
the (counselee). Dissatisfaction which results from 
frustration may·be, and oftentimes is followed by 
later reconciliation to substitute adjustments. 
Concerning satisfaction-with (training) and . 
vocational objectives as criteria, two methods of 
control may be· used •. The S_!!tisfacj~ion of the ( ooun-.. 
\Selee) may be measured before .and after counseling · 
.or .the satisfaction of a counseled group may be.com-
pared to that of a non-counseled group~ In the case 
·of .satisfaction with counseling assistance neither 
of these methods is possible. To measure a student's 
satisfaction with counseling assistance -before he has 
been counseled or when he has not been counseled 
would.be.meaningless. We can only-determine the ·per-
centage of ( counselees) ·who expressed degrees of sat-
isfaction with the counseling assistance received 
and compare the results for two or more counse-led 
groups. In a sense this criterion.is usable to de-
termine which>of two or more counseling methods,·or 
counselors, is more effective. (.This las_t is not 
within the scope of the current investigation.) 
While the (oounselee's) reportis the easiest 
Wa.y to dete.rm:lne satisfactions.and ca1m6't pe ignor.ed 
as one type of satisfaction response, it has many 
weaknesses •.. For example, it may conceal real dis-
satisfaction· in. some other area than (training) or 
vocation, e.g., social, recreational, sex. The 
·desire to please:the counselor because of fixation 
or gratefulness may lead to a report of satisfaction. 
In some cases it seems too much to expect a feeling 
of complete satisfaction even with the most success-
ful counseling, since a counselor cannot be expected 
to overcome the false hopes of·a lifetime in a rela-
tively short period of time. ·If the individual's 
stratum of society requires a level of aspiration far 
beyond his capabilities, the counselor cannot be ex-
pected to bring about complete and immediate satis-
faction. · 
Satisfaction with a job has been the most 
frequently used criterion of the effectiveness of 
vocational counseling •••• ·. But many objections are 
encountered to satisfaction with the job, measured 
in any manner. Job dissatisfaction may reflect dis-
satisfaction with the low starting salaries which 
are characteristic of most jobs rather than the 
occupational choice resulting from counseling. The 
dissatisfaction may be also caused by local condi-
tions on the job, e.g., an unpleasant supervisor, 
uncompanionable workmates, instead of maladjustment 
to the work involved •••••. · 
29. 
Notwi ths tandirig such limitations , the rationale of · · 
this experiment, directed as it is, toward determ~ning s.ome 
of· the factors operative in counseling, some niethods of 
measurement to indicate what these factors are, and their 
relationships, assumes· that ,.,hen an adequate sample is 
used, no single limitation or source or error will prejudice 
the results unduly or disproportionately~ although in the 
' . ' ' 
aggregate there may be operating some influences depressing 
or inflating the satisfaction levels. 
• Par.entheses embrace the. modifications made .by this w:r:i ter • 
· Chapter IV' 
ADMINISTRATION OF.THE QUESTIONNAIRE 
Selection of .the population sample 
The selection of a suitable population sample was 
. ' 
30. 
facilitated in this case by the availability of records of 
counseling with•alarge number.of veterans. who had been 
advised at' the Occupational Opportunities Service·, uri.der 
contract with the Veterans Administration in accordance 
with the provisions of ·Public Laws 16 and 346•: 
It was decided to use cases for which an on-the-job 
training objective had been set up under Public Law 16. 
The use of such cases offered a number of advantages. 
0n·the basis of the "objectives selected after coun- · 
• I 
seling the:Veterans Administration attempts to place vet-
erans in training positions in accord with the counseling 
recommendations, or~ iri some closely allied··job family. 
This makes it possible for the counselee to follow the 
vocational plans agreed upon with the counselor more close-
ly than is usually.the case. The cases are handled in a 
fairly standard fashion: All .the cases were drawn from the 
Central Ohio area which this advisement center serves. Thus, 
the overall situation, while still encompassing a multi-
plicity of variables, was more standardized and controlled 
•occupational Opportunities Service 
31. 
Advisement Records (Figure 6) on which the counselors brief--
ly note pertinent facts about each case. 
The-principle factor governing selection of cases was 
adequacy of information. Some s:ummary sheets were lacking 
in some necessary items of information. Those used gave 
. the address of the veteran, and indicated that an on-the-
job training obJective had been selected and the date of 
advisement. From these were eliminated all female veterans. 
Also eliminated were reevaluation cases (i.e. cases in 
which a change of objective was made subsequent to the 
original advisement), since it was felt that in such in-
stances the counselee might be corifused in his response 
to items relating to counseling, having been counseled ' 
J!lore than onoe,under different circumstances by different 
counselors, with consequent ambiguity of interpretation. 
All such cases were noted from January through November 
of ·1945. S:iJnce very few cases were found for January 
through May, only cases counseled during the months of June 
through November were used. These numbered four hundred 
three. 
Mailing. returns and follow-up letters 
Questionnaires were· mailed on Janu~y 20,. 1947. A 
stamped, addres~ed, return envelope was included. 
I 
Through February 1, one hundred seventy-six question-
c 
naires were returned, and the flow was down to one or two 
a day. 
On February 1 a postal card was sent to all delin-
quent addressees. Figure ~·is a sample. 
·Fi~re 6 · .;.."".'-· 0. o; S. ADVISEMENT RECORD 32. 
Name of Counselee ........ : ................ -......................................................................... : .......................................... : .................. : ................................................... : ..... . 
Last First Middle 
C· No ..... ; ... c •••••••••••••••••••••••.•••••••• : •••••• Date Starte.d: .... : ...... _ ..................... ~ ........................... Date Completed,_ .................................... ~ ......................... . 
Type of Case: P.L. 16· .. : ......... P.L. 346 .... : ....... 0.0.S ............ . 
Address ............................. ·-········-·············································································································-······················· Phone .................................... ·--···-·············· 
Date of :-Birth ...................... ·-····························'·····················-···:.: .......... Marital Status: S ............ M ............ W .... ,: ...... D ............ Sep ............ . 
, ' .. . .. . . .. , ... . 
Schooling: 1 2 3 4 5 6 7 8 H.S. 1 2 3 4 · College l 2 3 4 Degre~s;······································································-········ 
Main ~re-Service Occupation ...................................................... '. ....................................................................... Code No ......... : .......................... ~·'·········· 
,. 
O••••••••••••H•••••••••• .. u• .. •••••••••-••••~••••••••••••OH••••••••••••••--••••••••000•••00 .. 00:0,0000••-•••••••••••••••••••••-••••••••••••••ouooo•ooo.'oo•'uooo•aoooo••••••• .. •••••••.•••• .. ••••••••ooH•ooo••••••••••••••; ... ,,,,,,,,, .. ,,,,,,,,,,,~,,,,,,,,,,,,,,,,,_,,,.,. 
Objective Suggested by Counselee ......................................................................................................................................... -......... ~ ..... ~ .. -.................... : .... . 
Objective Recommended by Appraiser ..................... : ............... -.......................................... ~ ..................... Code No .......... :: .................................... . 
Training Program R.ecommended .................................................................................... : .............................................. -····························-················~·-···-· 
) Remarks ........ , .............. ::·-·········-··············-···--······································································:-······:··-··············································-···········-····: ........................................ . 
••••••••••••:·~·:~·~•••:·•••••• .. 00.l•••••H• .. ~·,":''_"••••:••••H•••••••••••••••••••••••••••••••••••••:•:•••'."'''''•••• .. ••••••••••·--•••• ... •••••;,,:,,,,,,,,, •• ,.. ••• ~ •••• ~~o••••••••.•••••••:··••7.o-••••••••."••••••••••••••-•••7:•••••••••••-•••••H•••••~·••••••••••••••H•••• 
. . . . . 
•u•-••••••••o.••••••••••••••O•••••.••••••••••••••••:••••••••••-•••o•••••••••••••••••••••••••••••••U••.••••-:•••·•••••••••••:••••-••••••••••••••••••••••H•••••••••••-••••••••-••••••••••••••••••••••·•-•••••••-•••••••-••• .. ••••u••••••••••••••~7·•••••••••••••••••••• 
. . . 
·············-············································································--······································-···-·············· .. ···············-······················-··················-.···· .. ··················································-~--
Appraiser ....... :·:·········································-···················-····················--··-·-···:_· 
n:riRT sm ...................•.. 
i.£PGRT N :1 NEC ................... . 
RH. 14 C.G .... : ............ ; .•... 
DlTE. ... : ..•. ~ ................... .. 
. ( 
F o r m  4 9 6 4  
.  · R E C O R D  · o F  · T E S T  S C O R E S  
- - - 1 ' - •  l J  
1 .  S t r o n g  V o c a t i o n a l  I n t e r e s t ,  . . . . .  .  F o r m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  
2 .  K u d e r  P r e f e r e n c e  R e c o r d  . . . . . . .  .  
3 .  T h u r s t o n e  V o c a t i o n a l  Interest.·~ . .  
4 .  C a l i f o r n i a  O c c u p a t i o n a l  I n t . :  . . . .  
5 .  M i c h i g a n  V o c a b u l a r y .  ;  . . . . . . .  «  • •  
6 .  A d a m s - L e p l e y  . . . . . . . . . . . . . . . . •  
· · · · · · · · · · · ·  · · · · · · · · · · · ·  . . . . . . . . . . . .  .  . . . . . . . . . . . .  .  . . . . . . . .  ~.. · · · · · · · · · · · ·  · · · · · · · · · · · ·  .  ·---~---···· - · · · · · · · · · ·  
7 .  A l l p o r t - V e r n o n  . . . . . . . . .  ·  . .  ~ . . . • .  
8 .  M i n n e s o t a  M u l t i p h a s i c  . . . . . . . . . .  .  
· · · · · · · · · · · ·  · · · · · · · · · · · ·  · · · · · · · · · · · ·  · · · · · · · · · · · ·  · · · · · · · · · · - • · · · · · · · · · · •  - - · · · · · · · ·  • . . . . . . . . . . .  - - - · · · · · ·  - · · · · - · - · · · · - · -
9 .  B e l l  A d j u s t m e n t  I n v  . . . . . . . . . . . .  .  
H i g h  S c h o o l  
1 0 .  G .  E .  D  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A m .  H .  . . . . . . . . . . . .  C o l l e g e  
1 1 .  O .  S .  P .  E  . . . . . . . . . .  :  . . . . . . . . . . . . . . . . . . . . . . . .  R e a d i n g  . . . . . . . . . . . .  T o t a l  F o r m  
1 2 .  C a l i f o r n i a  M e n t a l  M a t . .  .  .  .  .  .  .  .  .  .  . .  . .  ' .  . . . . . . .  L a n g u a g e  . . . . . . . . . . . .  N o n - l a n g u a g e  . . . . . . . . . . . .  T o t a l  F o r m  . . . . . . . . . .  . .  
1 3 .  O t i s  G a m m a  . . . . . . . . . . . . . . . . . . .  .  
1 4 .  W  echsler~Bellevue .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . . . . . . . . . . .  V e r b a l  . . . . . . . . . . . .  P e r f o r m a n c e  . . . . . . . . . . . .  F u l l  
1 5 .  B e n n e t t - F r y  •  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . . . . . . . . . . .  R i g h t s  . . . . . . . . . . . . .  W r o n g s  F o r m s  . . . . . . . . . .  . .  
1 6 .  M i n n e s o t a  P a p e r  F o r m  B o a r d  . .  ,  . . . . . . . . . . . . .  R i g h t s  ,  . . . . . . . . . . .  W r o n g s  
F o r m s  . . . . . . . . . . .  .  
N u m b e r s  N a m e s  
1 7 .  M i n n e s o t a  C l e r i c a l .  . . . . . . . . .  ~ . .  . '  
R i g h t s  . . . . . . . . . . . .  W r o n g s  
R i g h t s  . . . . . . . . . . . .  W r o n g s  ·  
1 8 .  C o - o p  M a t h .  P r e t e s t  . . . .  ·  . . . . . .  ;  . .  
1 9 .  P u r d u e  M a t h  . . . . . . . . . . . . . . . . . .  .  
2 0 .  P u r d u e  P e g b o a r d  . . . . . . . . . . . . . .  .  
R . H .  .  . . . . . . . . . . .  L . H .  .  . . . . . . . . . . .  B o t h  
T o t a l  . . . . . . . . . . . .  A s s e m b l y  
2 1 .  M i n n e s o t a  M a n u a l  . . . . . . . . .  ' .  .  .  .  .  . . . . . . . . . . . .  P l a c i n g  . . . . . . . . . . . .  T u r n i n g  
2 2 .  P e n n  B i - M a n u a l .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . . . . . . . . . . .  A s s e m b l y  . . . . . . . . . . . .  D i s a s s e m b l y  
2 3 .  M i n n e s o t a  S p a t i a l .  . . . . . . . . . . . . .  .  
T i m e  ~........... E r r o r i : ;  
2 4 .  O ' C o n n o r  T w e e z e r ;  . .  :  . . . . . . . . .  :  '  
2 5 .  M i r r o r  D r a w i n g  . . . . . . . . . . . . . . . .  .  
2 6 .  S t e a d i n e s s  T e s t  . . . . . . . . . . . . . . . .  .  
2 7 .  N u r s i n g  D i a g r a m  . . . . . . . . . . . . . .  .  
S a p u s  D i a g r a m  . . . . . . . . . . . .  S C i e n c e  B a c k g r o u n d  
2 8 .  R o b i n s o n  . .  R e a d i n g :  . . . . . . . . .  F o r m  . . . . . . . . . . . .  R a t e  o f  R e a d i n g  . . . . . . . . . .  . .  
, . ,  . , . ,  N o .  T r i e d  - -
; ,  ~ 
. i  
C o m p r e h e n s i o n  A c c u r a c y :  N o .  R t s .  
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Dear Sir: 
On January 20th we sent 
403 questionnaires to veterans 
who have been counseled here 
at the Occupational Opportuni-
ties Service. : To date we have 
had ~ questionnaires return 
In order to obtain informs- · 
tion that will'be most useful 
in improving our services we 
would like to have. all the "" 
questionnaires returned. '",If 
you are one of the 206 who 
still has a questionnaire 
please fill in the answers 
· and return 1 t to us. If you 
have already done so, please 
place this card in your waste-
basket. 
Thank you for your co-
operation. , 
33. 
Figure 7 -~ at left 
.. Copy of first follow-up 
postal card sent to . 
delinquent addresseem 
Figure' 8 .:__ below·. Very truly you~s, 
Harold A. Edgerton 
Director, Occupa-
tional Opportunities Service 
... 
Oopy of second follow-up 
postal card sent-to 
delinquent addressees 
Dear Sir: 
Read no further if you are among the ill veter-
ans from whom we have had questionnaires returned. 
J These people have given us helpful information. 
They have included praise and crit'icism. 
Are you one of the 1§1. who still have one of 
those questionnaires in some hidden corner? If you 
are, please rediscover it and add your ideas to our 
fund. 
Turn the tables· and give us some advice! 
Your cooperation is greatly appreciated. 
Very truly yours, 
Harold A. Edgerton, Director 
Occupational Opportunities Service 
Ohio State University 
34. 
In the period February 2 through February 12, ninety--
four replies were received. 
On February 12 a second postal card'was sent. Fig-
ure 8 is a sample. 
Thirty-one persons· responded from February 13 through 
February 28. 
On March 1, a final follow-up was a4dressed to all 
those from whom no response had been received. This in-
cluded another copy of the original questionnaire, bear-
ing the solicitation shown in Figure 9:, and another re-
turn envelope. 
Forty-six returns were elicited in this way, to make 
a grand total of three hundred forty-seven. In addition 
nine questionnaires were. returned by the Post Office De-
, 
partment for various deficiencies of address. In all, 
from three hundred ninety-four addressees, eighty-eight 
per cent replies were received• This was felt to be a 
satisfaotor.y response. It exceeded any study disco.vered 
in the literature in proportion of returns from:a voca-
tional guidance follow-up questionnaire •. One hundred 
forty-four persons included added comments ranging from · 
one sentence to one page in length. These were not analyzed 
thoroughly, but were useful in interpretation of our find-
ings. Appendix C contains the text of these comments. 
Table 10 summarizes the flow of returns. 
Figure 9 -
\Que 
OR\ 
Out of 400 
Dear Sir; 
If you are among thosf' fevr whos e questionnaires we 
need to make our information c omp l Pte , plear,e fill 
in your s and f3end it back to us . The enclosed 
qurstioimaire can be used . 
Thank you. 
Apo logie s and thanks to all who hav e respondr-:d , 
;;;:::;;,:· , ~ 
Harold A. Fdccrt~
Occupational Opportuni t ies Se rvic e 
Table 10 - Summary of flow of returned questionnaires 
Original mailing 176 returns 
(Jan. 20 - Feb. 1) 
First follow-up 94 returna (Feb. ·a - Feb. 12) 
Second follow-up 31 returns (Feb. 13 - Feb. 28) 
Final follow-up 46 returns 
(Kar. l - Mar. 31) 
347 returns (total) 
Questionnaires sent - original mailing 403. 
Questionnaires returned by Post Office __! 
Questionnaires presumably received 
by addressees (net) 
Per cent replies 
Hypotheses as to constitution of non-returns 
394 
aa.1 
36. 
Although the questionnaires returned are considered 
to be sufficient in number to warrant the assumption that 
they are representative, the following hypotheseaare put 
fort~ to account for the non-returns. 
It is possible that some of the men were not literate 
enough to understand the questionnaire, and so did not 
trouble to answer it. It may be assumed that a certain 
number were averse to answering questionnaires as a general 
rule, or regarded it as useless "red tape," or had hostility 
feelings of some other origin. It is possible that some, 
though not returned by the Post Office may not have reached 
the addressee. It can be assumed that some number of non-
returns was due to the person's feeling that, since he was 
not in training at the time, it was not necessary for him 
to repl¥ to the questionnaire. This last is partially 
substantiated by the written comments of those who replied 
to the follow-up; saying that they had not answered pre-
viously because they had not been in training. For ex~ 
ample, see number 260, AppendiX{.0. 
37. 
Chapter V 
ANALYSIS OF RETURNS 
Selection of cases for analysis · 
A large number of the returns were incomplete or in-
. . 
38. 
correctly filled out. In some cases this involved only one 
form or part of one form. In order.to simplify statistical 
computation one hundred s1xty~nine questionnaires were used 
for analysis which were completely·answered in accordance 
with the instructions. Computation of the standard error of 
the difference between answers. on the properly filled out 
questionnaires and answers· on the properly filled out ques-_ 
tionnaires and answers on the properly filled out portions 
of the inadequate questionnaires_, on Form A and the set of 
iriformational statem~nts (Form D), ·for returns coded 1 
through 150, indicated that the sample selected was fairly 
representative of the whole population of returnees. The 
Edgerton and Patterson table (8) was used. The results are 
shown in Table 11~ 
A further consideration involved in the decision to 
use fully correct replies was the premise that such selec-
tion as might be operating was sorting on a variable such as 
understanding or comprehension, so that inclusion of the 
incomplete replies might introduce error of a kind that 
could not be interpreted, sufficient in magnitude to offset 
any advan~ages that might accrue from adding the remaining 
cases. It was felt that those who were not able to follow 
the directions would be more likely to misinterpret the 
39. 
Table 11 -- Standard errors of., difference between answers 
Item 
No. 
Al 
A2 
A3 
A4 
A5 
A6 
A7 
AB: 
A9 .. 
AlO 
J\11 
Al2 
.fil3 
Al4 
Al5 
Al6 
Al7 
Al8 
on· questionnaires used for analysis (properly . 
filled out)--Sample A, and answers on inadequate-
ly filled out questionnaires (properly filled 
out port1ons)--Sample B, on Forms A and D, for 
returns coded 1 through 150. 
% in major 
response 
category 
Sample A 
N = 64 
84 
88 
69 '~. 
70 
86 
70 
86 
92 
89 
75. 
64 
91 
as· 
73 
100 
75 
80 
95 
% in corres-
ponding cate-
gory 
Sample B 
N =· 62 
7';J 
73 
68 
58 
77 
66 
79 
73 
86 
52 
69 
89 
82 
69 
95 
50 
55 
87 
Critical 
ratio 
i.639 
2.159 
0.133 
1.435 
1.250 
0.506 
1.030 
'2 .970 
0.610 
2.819 
0.631 
0.352 
0.813 
0.494 
1.714. 
2.976 
1.863 
1.608? 
Form D continued on following page. 
40. 
Table 11 -.continued from previous page 
Item % in major % in.corres;.. 
No. response ponding cate- Ori ti cal 
category gory ratio 
Sample A Sample B 
N • 64 N = 57 
Dl 91 95 0.891 
D2 91 88 0.518 ... 
D3 95 93 0.535 
D4 92 88 . 0.818 
D5 100 9'3 2.059 
D6. 97 98 o.448 
D7 63 47 1.697 
DB 50 37 1.467 
D9~ 80 79 0.108 
DlO 86 79 1.014 
Dll 92 90 o.519 
D12 88 88 0.034 
D13 78 86 1.145 
D14 97 95 Q.611 
D15 98 98 o.oso 
Dl6 .. 67 49 2.034 
D17 100 
. \ 97 1.522 
D18 98 97 o.655 
D19 73 90 2.368 
D20 64 56 0.899 
D21 83 88 o.766 
D22 83 83 0.043 
D23 83 90 1.001 
• I 
D24 84 .67 2.299 
D25 73 65 1.012 
·.D26 · 98 93 1.421 
D27 72 63 1.024 
D28 77 74, 0.367 
stat~ments with consequent ambiguity in the results. 
Statistical analysis 
Scoring 
41. 
Indices of satisfaction were obtained for each category · 
(job satisfaction, testing satisfaction, and counseling satis-
faction,) on each form (A, Band C) in the following manner. 
The six ranke.d items in each category were assigned values of 
3, 2, 1, and -1, -2, -3. A response of YES or MOST for an 
item having positive value; or NO or LEAST for an item of 
negative .value was assigned a positive score corresponding to 
that of the item checked. In the opposite circumstance a 
negative. score was assigned. so·me cases were used where some 
statements in Form A were unchecked. These were assigned a 
• 
score of o. The algebraic sum of the scores for each oate-
. gory represented the in.dex of satisfaction for that category. 
An example of scoring is shown in Figure 10. 
Responses to the informational items (Form D) were 
tallied as YJJS, NQ), and NO DATA. · 
Transmutation and transfer of data to Hollerith cards 
In order to 'eliminate negative quantities and make it 
possible to punch data into Hollerith cards so that Inter-
/ 
national Business :Machine methods could be employed to 
facilitat~ computation, the index scor~s were transmuted 
by adding twelve to each. This assured a score of zero 
or above. 
Informational items (Form D) were coded as follows: 
YES.*• 2 
'·<NO- :s 1 
NO DATA • 0 
42 • 
. Figure 10 -~ Example of scoring 
Item Form Form Form 
No. Value A Score B Score O Score 
.. 
Job Satisfaction 
1 .?i ~ x 3 -3 -
-2 :'. x 2 '". 
3 , 
-
-1 x 1 
4 _, 
-
l.· 
5 _?. 
-
2 .. x 
-2 .. --
6 -~ y ... ..:.3 x -3 
Index 4 -7 .. 
Testing Satisfaction 
1 .?i .. x 3 
2 ?. 
-
-2 
-
-2 
3 1 .. - -1 
-
-1 
4 _, 
-
1 ~- l 
5 ? x -2 
-
2 
6 .. ~ 
-
3 
IndeJi: 2 0 
Counseling Satisfaction.· 
1 .?i .... X' 3 x 3 
2 ?. 
-
-2 x 2 
·3 , x 1 
4 _, x -1 x . -1 
5 ? x -2· 
6 .~ 
-
3 
-
3 
Inde:l! id 7 
:Maximum.possible ranges of indices: 
Form A: 12 to -12 
Form B: 12 to -12 
Form O: 6 to - 6 
x 2 
-
2 
4, 
x 3 
-
3\ 
6'. 
% -2 
-
3 
1 
See Questionnaire, Appendix B for instructions for 
.answering. 
See Scoring, page preceding for instructions for 
scoring. 
' 
43. 
The informational items that showed little promise of 
being discriminative were eliminated. These were the items 
that the tabulation of Table 13 showed to have 90% or more 
• cases fall in one response category. Figure 11 lists 
these statements. 
Figure 11 -:-- .. List of statements in Form D (infor-
mational) which had 90% or more re-
sponses in oie category, as tabulated 
in Table 11. ·.· · .· 
1. The Occupational Opportunities Service runs 
smoothly. 
3. At the Occupational Opportunities Service it 
was easy to make arrangements with people. 
4• .At the Occupational Opportunities Service it 
was hard to make arran©9ments with people. \, 
5. At the Occupational Opportunities Service the 
people were rude and unpleasant. 
6. 
11~ 
14. 
15. 
I 
17. 
18. 
26. 
At the Occupational Opportunities Service the 
people are sympathetic and helpful. 
At the Occupational Opportunities Service I 
was rushed through too fast. 
At the Occupational Opp_ortuni ties Service I 
was well treated. 
At the Occupational Opportunities Service I 
had too many interviews with my counselor •. · 
At the Occupational Opportunities Service I· 
would have probably been better off with a 
different counselor than the. one I spoke to. 
\ 
At the Occupational Opportunities Service. the 
counselor talked too much. 
Have you completed training under Public Law 16? 
• Items on Form D are numbered in the order in which they 
appear in the questionnaire. 
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Only .one person reported, ·in answer to D26, that he 
had completed training. In all the items eliminated the ex-
pression of opinion was favorable to the Occupational Oppor-
tunities Service. 
The remaining items were then punched into the cards • 
. . 
. One additional item was added to indicate.whether the man 
was employed under Public Law 16, employed but not. ·under the 
Public Laws, or unemployed •. 9odings \rere_ 2, l_, a~d O res-
pectively. The same coding was used in D28 to indicate 
"full time," "part time," or no answer. 
All of the transmuted indices.were also punched into 
the cards. 
·Corre la tions 
Intercorrelations of .~he nine_in~ice~ were.obtai~ed by 
the raw score metho_d. ( 43) Table 12 shows the .intercorrela- · 
tions, means.and standard deviations. 
The dis.tributions ·of the -index values are illustrated 
in Figure 12. 
Three more items were eliminated.from the.statements of 
. 
Form D before treating them further, s~nc~ sorting of the 
.. J ... •• • 
complete sample indicated that these had 10% or less in_ one 
response category. Figure 13 lists these with per cent of 
YES answers. 
The remaining fifteen items were correlated with·e11-oh 
of the.nine indices, with results as found in Table 13, 
using the "Table for Computing Biserial "r" by Kolbe and 
Edgerton. (20). The diviston·ma.de was YES, and non-1'.ES, 
with the exception of D28, which was.divided "full-time" 
46. 
Table 12 -- Means, Standard Deviations, ,and Intercorrela-
tione of nine indices of satisfaction • 
. Form A Form B. 
J T 0 J T a 
.uoz • .1.t:St:S .ass··.-:~.ua _:-:~11 
' 
.062 .490 -:203 -:159; .082 
.188 .490 •122 •026 .229 
- . 
,,.;· ·!• 
.555 .203 .122 ':778 •575 
-:512 •158 •026 •778 -:066 
-:214 .082 ~229 T575 T066 
.. 
r 
.588 "T026 .034 ·, • 530 -:494, "1'195 
.127 .508 
.204 .127 
8'~02 8.81 
6.19 4.94 
Maximum possible ranges: 
Form A: 
Form B: 
Form C: 
12 to -12 
12 to -12 
6 to - 6 
N ;a. 169. 
.244 •121 .091 .074 
.241 .032 •143 .136 
,• ·.---
8.31 0.97 -2 .2·e 1.29 
4.34 6.86 5.63 4.31 
F.orm a 
J T ~ 0 
,.588 .127 .204 
':026 .508 .12? 
.034 .244 .241 
.530 -:121 .032 
•494 .091 -:'142 
•195 .074 .136 
.105 .079 
.105 .336 
l 
.079 .336 
2.61 3.08 3.07 
3.15 2.56 2.23 
0 - l 
2 - 3 
4 - 5 
6 - 7 
8 - 9 
18 -
24 -
0 10 20 30 40 
Figure 12 (a) 
Distribution of index 
values 
Form A 
II Testing . Satisfaction 
Counseling 
Satisfaction 
Index values are 
transmuted. 
X' = X plus 12 
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48. 
Index values are 
transmuted. 
X' = X plus 12 
30 40 50 60 
Number of Cases 70 80 
Figure 12 ( c) -
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Index values are 
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50. ' 
versus "non-full-time," and the added variable D29, which 
was divided into "taking on-the-job training under Public 
Law 16," and "not taking on-the-job training." 
Figure 13 -- Supplementary list of statements in 
Form D (informational) which had 10% or 
·less responses in one category, with 
per cent of YES answers. 
2. The Occupational Opportunities Service helped 
me. ( 92%) , 
2:1. At the Occupational Opportunities Service I 
had to take too many tests. (10%) 
23. At the Occupational'Opportunities Service 
the tests have too much school material. (10%) 
Factor Analysis 
The table of intercorrelations of the nine indices of 
satisfaction (Table 12) was then subjected to factor analy-
sis, using Rters and Vanvoorhis• (29) .algebraic translation 
of Thurstone 1s method. (39, 40) Table 14'shows the, original 
factor loadings; Table 15 represents the factor loadings 
after three rotations. 
Table 14 -- Original Centroid Factor Matrix 
Form 
A 
Form 
B 
Factors 
h2 I II III IV v 
. Jobs .42 ~.§§·-.16 .24 .09 .69 
Tests .S9 
.30 ~16 .29 -.18 .s0 
Counselo:is .s7 .20 • 10 .as .24 , . .so 
Jobs .02 -.9r .1s -.o7 .26 .93 
Tests· -.37 .7o -·54 .22 · .as 1.03., 
Counselors .37 · .42 .16 -.30 -.17 .46 
"''·' ,; 
Jobs .32 -.63: -.17 .16 -.17 .s8 
Form Tests .s4 · .19 -•3S -.08 -.14 .• 48 
c 
Counselors .44" ·.:....04. -.16 -.2S ..• 19 .32 · 
Table lS -- Factor Loadings After Three Rotations .. 
Factors 
h2 I. II III 'IV v 
'' 
Jobs .. •10 
-.78 
-.10 .• 24 .13 
.69 Form 
Te_sts .52 -.01 
A 
.48 .29 
.oo .58 
Counselors .3S -.09' 
.40 .as .39 
.so ' . 
Jobs -.so -.82 
-.00 
-.07 .09 .93 Form 
Tests .1a .79 -.46 .22 
.33 1.03 B 
Counselors .41 .20 .40 
- .30' -~03:·: ;45 
Jobs .13 
Form 
-.71 -.14 
.1s:.-.13 
.58 
Tests .sa -.om .oo 
..:..00 -.10 
.48 c 
Counselors .32 -.24 .os 
-.2S 
.32 .32 
Sl. 
Orientation 
Chapter VI 
INTERPRETATION AND CONCLUSIONS 
52. 
Before entering upon a discussion of interpretati6ns 
and conclusions it would be well to orient oilr reckoning by 
making some general observations about the group of people 
that we are dealing with~ 
Considering first the motivation with which our vet-· 
eran>·.group approached counseling,· the reflections of Dr •. 
Super ( 37) are pertinent., and applicable to the Occupational 
Opportunities Service. 
If we were to divide the veterans coming to a 
bureau for vocational counseling they might be.classi-
fied as those who-come with legitimate expectations 
and those who come with unwarranted expectations. 
In the former group are those seeking vocational or 
educational information, those desiring to take 
stock of themselves before embarking upon civilian 
oareers, those desiring aid in confirming or crys-
tallizing their choices or plans, and those who want 
help in choosing from the country's 30,000 occupations. 
In the ·second category are those who expect definite 
counseling, as distinguished from.an information-giv-
ing service, in one contact; those who want a o:tear-
cut prescription instead of a discussion and weighing 
of relevant factors; and those who want the counselor 
to do all the. wprk while they passively submit to 
examination. They frequently ask such exasperating 
questions as: •What am I best qualified for?H and 
·ffWhat else might I do that I might like better than 
my pre-war job?" 
A cursory examination of the letters we received 
(Appendix C) will provide illustrations.for .this commentary. 
It may· be noted here that an outstanding characteristic 
of the free comments was the failure of the veterans.to dis-
tinguish between the advisement function of the Occupational 
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Opportunities Service, and the placement and training ac-
tivities of the Veterans Administration. The two were more 
or . less lumped together . by many veterans in their retros_pec-
ti ve view, especially when complaints were voiced. Hence,. 
despite the attempt to fr,_ane the questions. to al.lude specifi-
cally to the Occupational.Opportunities Service and.the men-
tion in the covering letter of the specific location irlthe 
Armory at Ohio State University, there is reason to believe 
that the attitudes measured and the degree of satisfaction 
expressed are to some extent a function of the ma.n's exper-
ience wfth the Veterans Administratio.n subsequent· to counsel-
ing at the Occupational Opportunities Service. For the time 
being, the influence on our resu~ts of such variables as 
unavailability of training facilities in the objective es-
tablished,_ attitude. toward the tr~ining officer, "red tape," 
and the·like, is indeterminable. 
Finally, we must bear in mind that all our cases were 
disabled in some slight or severe respect. 
Restatement of the problem 
Now, l~t us restate the _original objectives of our in-
vestigation _and attempt to. interpret. our re.aults in the 
light of t.hose .objectives •.. 
This investigation was undertaken to consider: 
(1) the extent to which certain objectives of voca-
tional. guidance (namely, satisfaction of the counselee 
with his job, the tests he took, and the counseling he 
reoei ved) . are being realized (by the Occupational . 
Opportunities Service); (2) some of the factors that 
contribute to the realization or lack of realization 
of these objectives; and (3) the utility of various· 
·forms of questionnaires in estimating the progress· be-
ing made toward reaching these goals. 
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Interpretation and conclusions : 
The· experimental obje9tives (1) and' (2) interrelate, 
and so we will review them together·. 
From examination of Table 12 we.may note the following: 
( 1) As measured by Form A/ there appears to be little 
correlation between job:~satisfaotion and satisfaction with 
testing or counseling; 
· (2) As measured by Form A~ attitude tO'Ward testing 
tends to correspond'with attitude toward counseling; the 
two correlating .49. 
(3) Attitudes as measured by Form O, are similar in 
pattern to Form· A. Figure .12 also illustrates this. 
(4) As measured by Form B, there ·is· a high negative 
correlation between satisfaction with 'th~ job, and:sati's-
faction with testing or counseling. In other words, when 
counseling is. selected, job satisfaction tends 'to. be re-
jected; when testing is·selected as the satisfying element, 
job satisfaction tends to be rejected; and consequently, 
when job satisfaction is indicated, testing and counseling 
tend to be regarded unfavorably, the testing mo~e so than 
the COf~seling •. ·This is more clearly demonstrated by re-
ference to the means for the cate'goriee of Form B (Table 12), 
which are Q_.97 for job satisfaction, -2.26 for testing 
satisfaction, and 1~29 for satisfaction with counseling. 
Several suggestions ma.y be advanced •. 
These results may be due to the impersonal.nature of 
tests,. which al.lo.we the raters to use tdlem!;:~s ·;_t-~e~.x:e-j·ecJ,~¢ al-
ternative with the least personal affective involvement, 
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when a choice is forced upon him. Or it may raise the 
question as to whether the purpose and meaning of the tests 
are understood by the oounselee. The correlation in attitude 
toward test and counselor produced by Form A and Form C 
seems to point in this direction, as does the factor analy-
sis (Tables 14~15). ,Qr, it may argue for the fact.that the 
objectives of vocational guidan_ce are being achieved, since, 
inasmuch as when a rejection must be made, it is attached 
to that fact.or. which may be regarded as the least significant 
of the:~ three in the adjustment process. 
Illumination is caE!t upon this ,questi.on by the unpub-
lished study by William Coleman (6), at The Ohio State Univ-
ersity' in 1946 ,· unde:ttaken as part of the cooperative re-
search on these problems, in which the same type of counse-. 
lees were foll~wedup by personal interview. He found that 
in.most cases the counselees did not .feel that the tests 
.. 
had.helped them to make a choice of occupation, but that 
·several felt that ~he tests had helped the counselor to 
decide. . He says: 
Thus, : it might be concluded that the counselee · 
gains very little from the tests and seldom understands. 
their significance; but he can, and often does·, feel 
that the tests are important at least to the counselor 
1
in aiding him to find a suitable objective or to con-· 
firm the counselee•s choice. 
This conclusion seems supported by many of the free 
responses that were returned with the questionnaires. TYPi-
cal of these responses is the following. (See Appendix O): 
The tests are worthwhile and practical but I did 
no.t receive enough information· about them.· By that, 
I mean the counselor told me I was above average and I 
did very well on mr·tests and that was all. · I think 
each test and the grade ma.de should be explained by 
the counselor. 
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These attitudes offer some explanation of the corre-
lated responses .t-oward testing and counseling. A further 
influence stems from the non-voluntary nature of the coun-
seling contact in many of our· cases, where it is regarded 
by the v~teran as a necessary evdl, to be countenanced in 
or.de·r to become eligible tor Public Law 16 benefits, and 
·in which the tests are thought to be some· sort· of· entrance 
examination, upon the passing or failing of which ·job place-
ment· depends~. For example: 
I think that when a fellow is being checked 
the examination shou1a be on that subject and not 
a lot of other stuff that has no connection at all 
with. what he is being examined for. 
In general, the level of satisfaction in all catego-
ries appears to be high. _ Reference to Figure 12 reveals 
that in F_orm A and Form C, which are not forced toward· the 
mean in scoring as in Form B, the indices are piled up 
high on the scale of satisfaction. However, since no basis 
of comparison is included, a~d practical]y all such studies 
(28, 45) have approximated the same distribution, no con-
clusions can be supported along those lines. 
Our factor analysis gives evid~nce for four factors 
operating within the scope of measurement embraced by our 
scales •. First, the factor of job satisfaction stands 
out most clearly and distinctly. (See Table 15, Factor II.) 
Secondly, there appears to be a factor representative of some 
. composite attitude toward test and counselor. (See Table 15, 
Factor III.) A third rotation uncovers separate factors 
which appear to fall into the categories of testing and counsel-
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'· 
ing in addition ·to the composite· factor. These are some-
what less sharp. (See Table 15, Factor I and Factor V.) 
Some difficulty in interpretation of the factors is occasion-
ed by the introduction of the forced choice method of meas-
urement employed in.Form B, which forces one of the factor 
loadings from this form to be isolated from the others. 
That job satisfaction is an independent factor in the 
complex of psychological factors that make up occupational 
adjustment finds support in the study by Lurie. (24) 
The test-counselor combination factor may be conven-
iently .thought of as-' attitude toward· the tests mediated 
through the attitude toward the counselor. What we have 
said about this relationship above holds here. 
In terms of specific features of the counselee•s ex-
periences at the Occupatiorial'Opportunities Service that.· 
' 
influenced bis attitudes the data of Table 13 are helpful 
in advancing some suggestions. 
In examining the correlations shown there, we must be 
' 
wary of the fact that any sizeable correlation with one of 
the categories·in.Form B will force a correlation of oppo-
site sign in one of the other categories. 
Arbitrarily disregarding correlations of a magnitude 
lees than .20 we note the following: 
(1) A reply of "YES, there is not enough privacy for 
tesing,11 tends to. be associated ,fai:Cly oonsist·ently with 
dissatisfaction with the testing (Forms A and 0), and with 
·counseling (Form A), to a_rather insignificant extent. 
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(2) A reply of "YES, there is not enough privacy for . 
. . . 
counseling," tends to be associated with dissatisfaction 
W1 th testing (Form A) and counseling (!Form A). (Note the 
high correlation between the two on Form A, Table 12.) 
(3) 4, A reply of 11 YES, .there is too much noise for test-
ing," tends to be associated with dissatisfaction with coun-
seling (Form C) and satisfaction with testing (Form B). The 
results here are too ambiguous to provide much information. 
(4) A reply of 11YES, . there is too much noise for coun-
seling," tends to be associated with.dissatisfaction with 
the job (Form A) rather inconsistently, satisfaction with 
testing (Form B) rather doubtfully, since it is probably 
forced by the consistently high correlation between job 
satisfaction scales on all three forms, and fairly con-· 
sistently with dissatisfaction with counseling (Forms Band c). 
( 5) A reply of "YES, I had to wait around too much tends 
consistently to be associated with dissatisfaction·with test-. 
' 
ing (Forms A, B; and-0), and with dissatisfaction with coun-
seling (Form A), but not consisten~ly. 
(6) A reply of "YES, I had to go through too much red 
tape, n tends to be consistently associated with dissatisfac-
tion with testing (Forms A, Band C), and fairly consistently 
with dissatisfaction with counseling (Forms A and C). 
( 7) A reply. of "YES, I did not have enough interviews 
with my counselor," tends to be fairly consistently associated 
with dissatisfaction with jobs and counseling (Forms A and C) 
and very doubtfully with test satisfaction (Form B). 
I 
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(8) A reply of 11 YES, there is too much filling out of 
forms," tends to be associated rather definitely with dis-
satisfaction with tests and counseling (Forms A and o). 
(9) A reply of 11 YES, I did not take enough tests," tends 
to be associated with dissatisfaction with jobs and counsel-
ing (Form A) and 'vi th satisfaction with tests .(Form B), but 
with none of these consistently. 
(10) A reply of 11 YES, the tests .are impractical," tends 
to be associated rather definitely with dissatisfaction with 
the testing (Forms A and 0) and inconsistently with dissatis-
faction with jobs (Form A) and counseling (Form C). 
( 11) A reply of "YES," to the question, "Are you em-
ployed at present?" tends to be associated with job satis-
faction (Form B), but inconsistently, and with dissatisfac-
. ' ' ' ··;' 
tion with testing fairly consistently (Forms B/and C). 
(12) A reply of "YES," to the question, "Are you being 
trained under Public Law 16? 11 tends to be definitely associat-
ed with job satisfaction (Forms A, Band C) and with testing 
dissatisfaction on Form B. 
(13) A reply of "YES," to the question, 11 Are you going 
to school?" tends to be fairly consistently associated with 
job satisfaction (Forms A and 0), and inconsistently with 
dissatisfaction with te~ting (Form B). 
(14) Those who indicated that they were going to school 
full time showed the same pattern of attitudes as in ( 13). 
(15) Working on-the-job under Public Law 16, as against 
working without training or unemployed tended definitely to 
make for job satisfaction. (Forms A,B and C). Attitude toward 
testing (Forms A and B) is ambiguous. 
i 
'! 
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Assembling the facts presen_ted by these fifteen i terns , 
we firid material to supplement oi.ir general conclusions. 
The outstanding feature again is the misunderstanding 
t~at is associated with testing, and the ne~tive attitude 
with which it is regarded. These attitudes seem to stem from 
two principal sources. 
The first, misconception of the place of the test in the 
counseling.procedure, we have·a1ready discussed to.some extent. 
Items (6), (8) and (10) demonstrate the attitude that the 
tests are a wa~te of time, and ·juet7'so much "red tape." This 
may be due to lack 0:£ motivation as the result of the failure 
of the counselor to clearly explain to the counselee what he 
(the counselee) might expect to find out from .the tests, and 
to ~stablish in the mind of the counselee the need for taking 
them. On the other hand the ·origi.nal attitude with which the 
counselee approached the counseling conta,ct may be unreasonable 
or actually hostile. However, this too raises the question of 
counselor's technique; his ability to gain rapport and ex-
plain himself clearly in terms that the counselee can under-
stand~ The correlation that we have found between satisfac-
tion with testing and with counseling seem·to emphasize the' 
< - •• 
counselor's role in this regard. Another question that pre-
sents itself' relates to the possible need for tests designed 
with greater motivational power for adults, and to the possi-
bility that the test content may often be beyond the in-
tellectual powers of many of the men tested. 
The last may be possibly cha~ged against the oounselor.16 
u se of language also. 
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Item (9) would seem to suggest misUn.derstanding,of the 
opposite' sort, through too much credence and reliance upon 
test results, so that.dissatisfaction with the job is attri-
buted to inadequacy of testing and-inferentially inadequacy 
of the counselor. This appears to be the second source of 
misunderstanding. It does not appear to be as prevalent or 
as consistent as the first. 
As for the criticisms directed at the procedural and· 
physical elements of the testing, we are again confronted 
with two interpretations, bot~ of which probably play a part. 
Do criticisms of the physical set up, which 'is admittedly 
inadequate, and testing procedures,as illustrated by (1),. 
(3) and (5), arise from the inadequacies of these set-ups 
and procedures, .or. are they seized ·upon by the discontented· 
or unmotivated to reinforce'. their arguments? 
Dissatisfaction with the physical features of counsel-
11111.g:::seems to play a role as a cause of low rating of coun-
seling as indicated by (2) and (4). However, the last state-
ment above applies equally;. well in this instance • 
. tnadequate nu~ber of counseling interviews, as a con-
commi tant of job dissatisfaction. seems indicated by iL tem ( 7). 
Vlhether this attitude is a cause or resultant is the question 
raised by these data. 
In general, when job dissatisfaction is present there 
appears to be a tendency to be more critical of both coun-
seling and testing. 
The items relating to job and training status as related 
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to job.satisfaction, (11), (12), and (15), point strongly to 
the conclusion that those who are in ~raining on-the-job un-
der Public Law 16 are more satisfied than those who are em-
. ployed, but not under Public Law 16, or who rare not employed. 
Now let us examine the evidence regarding the utility of 
the various forms of our questionnaire in the type of evalua-
tion which we have made. 
Of the three. forms, Form A, appeared to be the dullest 
·instrument. The preponderance of cases falling at the maxi-
mum reduces the discriminative value of this arrangement of 
the statements. The halo effect seems to permeate this form. 
Forms B and o reduce this effect. Forcing a selection 
.of responses, rather than a simple checking of each .i tern,· 
appears to make for more dis9riminate measurement. This ar-
~", ' , , ' 
gues for the advantage of the attitude scale form over lists 
of unscaled questions, in reducing halo and eliciting mean-
ingful attitudes. 
The "forced-choice" method employed in Form B seems 
particularly useful in this type of evaluation, in which the 
more sirnpl.e rating measures may be expected to produce mark-
edly skewed distributions. By forcing responses toward the 
mean a~·:more symmetrical distribution is brought about, and 
the relationship between the variables is brought into sharp-
er focus, whereas otherwise it might be ?bscured by the halo. 
This method would appear to be most effective when the number 
of variables is kept small. 
It must be recognized that Forms B and C each sacrifice 
one function in'order to gain-another, and so in effect 
. ' 
: ; 
j:, 
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measure the attitudes from different aspects. The former 
serves better to· indicate relationships between variables, 
whereas the latter serves better to illustrate the distribu-
tions on the satisfaction scale within a given variable. 
The categories that we have used·appear.to be useful 
functional· groupings, as indicated by intercorrela~ions 
(Table 12) and factor analysis (Tables 14 and 15). 
The use of a supplementary set of informational ques-
tions of a specific nature in conjunction with the scales, 
for purposes of comparison and analysis would appear to be 
eminently worthwhile. 
One thing is obvious. The dictum that the nature of 
the answer will be· determined by the nature of the test is 
once more reinforced.· A superficial examination of the 
results obtained from Forms A.and O, as against>t4ose ob-
tained from Form B, might easily lead to very different 
i"nterpretations and conclusions. At this stage of develop-
ment of attitude scales ~or vocational guidance followup it 
might be profitable to adopt the practice of using two diff-
erent approaches to check and complement ·one another. 
I ~. 
Auto-criticism 
. ·Chapter VII 
DISCUSSION 
Certain deficiencies are discernible in the tool 
and the methodology of this experiment. 
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More refinement of construction in the questionnaire 
would no doubt have been desirable. This would include 
using a.larger number of judges'in item selection. That 
might make possible the use of correspondingly ranked 
statements on all three scales equally distant.from:the 
means of the respective scales. This would not infer, how-
ever, that the means of all scales would be psychologically 
equivalent. But our. scoring system might be more accurate 
·under such a set of conditions •.. 
An advance sample would undoubtedly have made for. a 
better questionnaire. Certain changes in the instructions 
are particularly necessary before further use. of this ques-
tionnaire. We appear·to have fallen into the pitfall of 
setting the. intellectual tone of the questionnaire too high. 
Some device for clearly differentiating the o.o.s. and 
Veterans Administration personnel and functions without 
introducing bias is definitely·needed in this situation. 
The interval·between counseling and follow-up was far 
from ideal. Some of the oases probably had not yet been 
placed in training, some had not been on the job long enoug~ 
to become adjusted to the new situation or to .the new goals _ 
i; 
i 
'I j 
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set up in counseling, and some may have been overly san-
guine in their responses in the first blush of enthusiasm 
with a new job. As more cases become available to select 
a sample' from this deficiency can be overcome. That will 
also make it possible to increase the size· of the sample 
with consequent increase of confidence in the results. 
An expanded list of informational.questions would 
probably be useful from the administrative point of view 
in determining the sources of dissatisfaction that can be 
adjusted. 
The physical composition of the questionnaire may 
well be improved. 
Suggested researches 
.If nothing else, this study had pointed out avenues.· 
for further research. The need for new explorations in this 
territory is .far from exhausted. 
Other scales can be constructed to expand comparisonr 
and analysis to embrace such factors as job efficiency, 
he.al th, employer ratings, employee ratings and the like. 
This method would seem to have utility in comparison 
of two or more counseled groups. These·might be groups 
from a number of different agencies, or groups counseled 
by different counselors or different methods. Comparison 
of the findings frbm this group of counselees with that of 
a group of counselees whose contact with the Occupational 
Opportunities Ser.vice· was more largely voluntary would prove 
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interesting. Division of the sample in terms· of time 
. . . 
interval between counseling and follow-up, the type of 
job on which employed, or level of education and intelli-
gence should be productive of facts of practical value •. 
Alteration of the physical a:nd/or procedural set-up, accom-
panied by "before" and "after" samples might help to answer 
the questions we have posed.regarding the causal or resultant 
effects on satisfaction. 
These are but a few of the manifold possibilities that 
merit closer attention than has been given to them to date·. 
Other implications 
The independence of attitude toward the job from atti-
tude toward testing and counseling suggests that attitude . 
toward counseling may be negative and yet job satisfaction 
may be high, or vice versa. The implications of this in 
terms of counselor judgment and.approach are suggestive. 
It also reveals that "satisfaction", as we have noted at 
the outset, is only a partial criterion of occupational 
adjustment or counseling success. 
Luria's (24) point is well taken. We must be on our 
guard against thinking of occupational adjustment as a 
psychological entity, but rather we must regard it as a 
complex of factors. Each factor must be observed separately~ 
and can be considered separately as g··,g"oal'_.of _.guidq,nce 
programs. Further studies should be direc.ted toward the 
more precise identification of these factors. 
i : 
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And lastly, in overview, there seems to be substan-
tial evidence in this study, particularly in terms of the 
high correlations which exist between training status 
(i.e. working under the Public Law 16 program) and job 
satisfaction, that when it ts made possible to control 
the placement and training of an individual so as to fol-
low the counseling recommendations as closely as practical 
limits will permit, and so test the validity of these 
recommendations, .this validity is high enough to warrant 
the contention that this part of the veteran rehabilitation 
program, at least in that part of it that is represented by 
the advisement service offered by the Occupational Oppor-
tunities Service, despite certain deficiencies, is making 
a significant and valuable social contribution. 
', I; 
i ~ 
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Chapter VIII 
SUMMARY· 
As part of a preliminary study of the effectiveness 
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of vocational counseling at the Occupational Opportunities 
Service of The Ohio State University this investigation was 
undertaken to consider: (1) the extent·to which certain 
of th~ objectives of vocational guidance (namely, satis-
faction of the counselee with his job, the tests he took, 
and the counseling he received) are being realized (by the 
Occupational Opportunities Service); (2) somer.of the factors 
that contribute to the realization or lack of realization of 
these objectives; and (3) the utility of various forms of 
questionnaires in estimating.the progress being made toward 
reaching these goals. 
Using a large number of items culled from previous 
follow-ups of similar nat'lire, sifted through ranking and 
selection successively by trained and untrained groups, 
a questionnaire was prepared~ 
Three attitude scales were used: (1) attitude toward 
the job; (2) attitude toward tests and testing; and (3) 
attitude toward counselor. and counseling. Each scale con-
.. 
sisted of six items, three indicating degrees of satisfac-
tion and three of dissatisfaction. 
These items, were presented in three forms: Form A 
presented all eighteen items as one group and required a 
YES or NO response to be checked for each item to indicate 
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agreement or disagreement. Form B presented the items in 
groups of three, one item from each of the three categories, 
each group containing items of the same relative rank order 
of satisfaction. Form 0 presented the items in groups of 
six, each group containing the items of one scale or cate-
gory. In Forms Band 0 it was required that in each group 
one i tern be checked as :MOST and one item as LEAST like the 
person's attitude, feeling or point of. view. 
·An additional set of· items was appended to obtain 
specific information regarding the counselees• experiences 
during the counseling that might have affected his attitudes. 
These questionnaires were mailed on January 20, 1947 
to four hundred three veterans who had been counseled dur-
ing the, months of June through November of 1946, and had 
had on-the-job training· objectives set up under·· Public 
Law 16. A stamped, addressed return envelope was included. 
Three follow-up letters ·over a period of approximately 
six weeks brought three hundred forty-seven, or eighty-
eight per cent returns,. of which one hundred sixty-nine 
Shown ·to be representative. by ori tical ratio methods, and 
which were completely correctly filled out, were·used for 
analysis. 
A system of weighted integral scoring was established · 
and iridices obtained for .each of the nine. scales · (three on 
each of .three forms). Intercorrelations were obtained, and 
a factor analy~is made. Biserial correlations with fifteen 
of the informational questions and the nine indices were 
also computed. 
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The principle findings indicate that the role of 
tests and testing in.vocational guidance is very frequently 
misunderstood by counselees, and suggest the need for more 
attention to the development of sµch understanding,.and the 
need for tests of good motivational power, normated for 
groups of not highly educated adults. 
Four factors appeared_· to operate in .this. evaluation. 
These were job satisfaction, testing satisfaction, counseling 
satisfaction, and a: testing-counseling combined.factor. 
Therefore, the groupings used seemed to be useful functional 
entities, although the measuring instrument stands in need 
of refinement. 
Form A appeared to' be the poorest tool of the three •.. 
A disproportionate number of .indices were clustered at the 
maximum value. Form 0 followed Form A in patterning of 
results, but appears to be less effected by halo, and seems 
to be useful in showing the distributions of the satisfac-
tion scale within a given variable. Form B appears to be 
most useful in focusing attention on the relation between 
variables. The"'superiority of a method of selection of res-
ponse over simple pro or con response to a list of items is 
demonstrated for attitude measurement. The methods employed 
in Forms B and C are usefully complementary. It is suggested 
that in studies such as this the practice of using two 
different approachea might be profitable. 
Certain deficiencies· in the tools .and methodology of 
this exPeriment are indicated. The possible avenues for 
further exploration are manifold·, and as most previous 
authors have done, we urge continued efforts to expand 
research along these lines. 
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The independence of attitude t~ward the job from 
attitudes toward testing and counseling suggests that 
attitude toward counseling may be negative and yet job 
satisfaction may be high, or vice versa. The implications 
of this in terms of counselor judgment and approach are 
suggestive. 
Our findings appear to support Lurie•s (24) admonition 
to observe separately each of the factors that make up 
occupational adjustment, and consider each separately asa 
goal! . of guidance programs • 
In overview it is felt that on the whole the evidence 
found· supports the.co~tention that the Occupational Oppor-
tunities Service.is m~king a significant 'and valuable 
social contribution as a vocational ·_guidance f_acili ty, and 
as part of the veterans• rehabilitation program. 
Appendix A 
Items Used in the Preparation of the 
Q.U.es tionnaire with Identifying Numbe.rs 
Series A - Job Satisfaction (32 i terns) 
1. I never feel satisfied with my present job. 
2. I hate my job. 
72 ~ 
3. I would quit my job at once if I could get anything 
else to do. 
4. No one dislikes his work more than I dislike mine. 
5. I sel~om feel satisfied with my job. 
6. I dislike my job. 
7. On the whole I don't like my job. 
8~ I would take any other job in which l could earn as 
much as I am earning now. 
9. I dislike my work much more than most people dislike 
theirs. 
10. I occasionally feel satisfied with my job. 
11. I am indifferent to my job. 
12. I like my job a little •. 
13 •. I would. like to change both my job and my line of . work. 
14. I dislike my work more than most people dislike theirs. 
15• I feel satisfied with my job about half of the time. 
16. I. like my job fairly well. 
17. I would like to change my present job for another job 
in the same line of work. 
18. On the whole l like my job. 
19~ I like my work about as well as most people like theirs. 
20. I feel satisfied with my job a good deal of the time. 
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Series. A {continued~ 
21. I like my job a good deal. 
22. I am not eager to change my job, but I would do so if 
I could get a better job. 
23. I like my work better than most people like theirs. 
24. I like my work very much. 
25. I feel satisfied with my work most of the time. 
26. I am enthusiastic about my job. 
27. I cannot think of any job for which I would exchange 
mine. 
28. I like my work much better than most people like theirs. 
2:9. I feel satisfied with my job all of the time. 
30. I love my job.· 
31. I would not exchange my job for.any other. 
32. No one likes.his work better than I like mine. 
Series B - Job Satisfaction (40 items) 
1. The things that I do in my spare time give me more 
satisfaction than my job. 
2. I have thought seriously about changing my present job. 
3. My job does not give me enough opportunities to realize 
my ambitions. 
-4. I have a poor chance to succeed on·my job. 
5. My job is not exciting. 
·s. I am not satisfied with the opportunities to get ahead 
in my job. 
7. There is not· enough variety in my work. 
a. People do not show their· appreciation for my work. 
9, My job does not let me live where I like to be. 
10. I am not doing as well in my job as I expected to do. 
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Series B (continued) 
11. I do not have enough chances to use my knowledge and 
experience in my job. 
12. I do not have enough chances to use my own judgment 
in my job. 
13. My job has a bad effect on my social position. 
14. I do not like the surroundings in which I work. 
15. My job has a bad effect on my health. 
16. There are too many details in my work. 
17. I am not satisfied with my hours of work. 
18. I am not satisfied with my e'arnings in my job. 
19. I do not learn anything interesting through my job. 
20. · There is too much noise where I work. 
21. Noise does not bother me where I work. 
22. I am satisfied wi.th my earnings in my job. 
23. I have'enough chances to use my own j~dgment on my job. 
24. I am satisfied with my hours of work. • 
25. My job has no bad effects on my health. 
26. There are not too many.details in my work. 
27. I learn interesting things through my job. 
28. My job has no bad effects on my social position. 
29.'. My job lets me live where I like to be. 
30. I like the surroundings in which I work. 
31. I have enough chances to use my knowledge and experience 
in my. job. 
32. I am doing as well in my job as I expected to do. 
33. My job is exciting. 
34. I am satisfied with the opportunities to get ahead in 
my job. 
35. People show their appreci~tion for my work. 
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Series B (continued) 
36. 
37. 
38. 
39. 
My·. job gives me enough opportunities to realize my 
ambitions • · 
I have not thought seriously about changing my present job. 
There is enough variety in my work. 
I have a good chance to succeed in my job. 
40 •. MY job gives me more satisfaction than the things that 
I do in my spare .time. 
Series o - Attitude toward Couneelor ·and Counselin5 ( 70 items) 
l. All my counselor did was to agree with what I had 
already decided. 
2. Following my counselor's advice has caused me a lot 
of trouble. 
3. Following my counselor's advice has saved me a lot of 
trouble. 
4. I did ~ot agree with my counselor. 
J .. 
5. f did not get enough information about different kinds 
of work when I was at the Occupational Opportunities 
Service. 
6. I did not have enough time wit~ my counselor. 
7. I did not learn milch from my counselor. 
a. I did not like my counselor. 
9. I did not like my counselor's attitude. 
10. I did' not need my counselor 1.s advice. 
11. I do not feel that I have any better understanding of 
myself now than I did before I visited the Occupational 
Opportunities·Service. 
12. I felt foolish asking questions of my counselor. 
13. I felt free to ask my counselor any questions. 
14. I.felt that I was taking up my counselor's time un-
necessarily. 
' ' 
15. I had too many interviews with my counselor. 
' '. 
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Series O (continued) 
16. I have had a better understanding of myself as a result 
of the help that I received at the Occupation Opportuni-
ties Service. 
17. I learned a lot from my counselor. 
18. I liked my counselor. 
19. I liked my counselor's attitude. 
20. I received.a lot of useful information about different 
kinds of work when I was at the Occupational Opportuni-
ties Service. 
21. I should have been able to see my counselor more than 
I did. 
22. I spent too µiuch time speaking to my counselor. 
23. I think it would do some people I know a lot of good 
if they could speak to the counselor to whom I spoke 
at the Occupational Opportunities Service. 
24. I think that if I were faced with a problem of choosing 
another job or tYPe of work at this time I could do a 
better job of it as a result of my experiences at the· 
Occupational Opportunities Service. 
25. I wish I could have been able to speak to someone like 
the counselor I spoke to at the Occupational Opportuni-
ties· service a long time ago. 
26. I would have been better off with a different counselor 
than the one I spoke to. 
27. I would like to have my counselor as a.friend. 
28. I would like to speak to my counselor again. 
29. If I had a problem or question about my job or care~r 
I would like to be able to talk to the same counselor 
that I spoke to when I was at the Occupational Oppor-
tunities Service. 
30. My counselor always disagreed with what I said. 
31. My counselor asked too many questions. 
32. Uy counselor did not know too much about some of the jobs we spoke about. 
33. My counselor gave me bad information. 
34. My counselor made me feel foolish. 
Ii 
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Series O (continued) 
35. My counselor misled me. 
36. My counselor put me on the right track. 
37. My counselor put me on the wrong track. 
38• My counselor's advice was helpful to me •. 
39. ·uy oounselor•s advice was very helpful to me. 
40. My counselor's suggesti_ons were impractical. 
41. My counselor simplified my problems for me. 
42. My counselor tried to be too friendly. 
I 
43. My counselor was annoying. 
'>'; 
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44. My counselor was helpful, but I made the choice of the 
occupation that I wanted to get into. 
45. My counselor was not understanding. 
46. My counselor was too formal. 
47. My counselor was understanding. 
48. My counselor was very understanding. 
49. My co~selor was willing, to listen to my problems. 
50. My counselor was 'willing to spend as much time as'.' 
necessary with me. 
51. My visits to the Occupational Opportunities Service 
have not affeotedtmy understanding of mys~lf. 
52 • My· visits to the Occupational·. Opportunities· Service 
have only confused me more than I was before I went 
there. · 
53. The advice that I received at the Occupational Oppor-
tunities Service-did not help me to get a job. 
54. The advice that I received at the Occupational Oppor-
tunities Service did not help me very much in getting 
a job. 
55. The advice that I received at the Occupational Oppor-
tunities Service. was helpful to me in securing a job. 
56. The advice that I recei.ved at the Occupational Oppor-
tunities Service-was of no help to: me in getting a job. 
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Series O (continued) 
57. The advice that I received at the Occupational Oppor-
tunities Service was very helpful to me in securing 
a job. 
58. The choice of an occupation that I made was forced upon 
me by ~he counselor. 
59. The choice.of an occupation was.made for me by my coun-
selor. 
60 •. The counselor I spoke to kD.ew what he was talking about. 
61. The counselor !_spoke to talked too much. 
~ 
62. The counselor I spoke to was friendly. 
63. The counselor I spoke to was in a hurry to end the 
interview. 
64. The counselor that I spoke to was interested. in my 
problem. 
65. The counselor I spoke to was interested in my welfare. 
66. The counselor .I spoke. to was interested mostly in fill-
ing out forms. 
67. The counselor that I spoke to did not know what he was 
talking about. 
68. The counselor that I spoke to was not very friendly. 
69. The interview with my counselor was interesting• 
70. Tpe interview with my counselor was very_ interesting. 
Series D - Attitude toward Tests and Testing (40 items) 
1. 
2. 
3. 
5. 
I could have decided what kind of work I wanted to do just as well without taking any tests. 
I did not like the tests that I took at the Occupational 
Opportunities Service. 
I disliked very much the tests that I took-at· the Occu-
pational Opportunities Service. · 
' • u 
I do not feel that I have any better understanding of 
myself now than I .did.before I took the tests at the 
Occupational Opportunities Service. 
I do not think that tests are worth much. 
Series D (continued) 
6. I do not think that the tests are worthwhile. 
7. I have had a better understanding of myself as a 
result of the tests that I took at .the Occupational 
Opportunities Service. _ 
a. I learned a lot from the tests that I took at the 
Occupational Opportunities Service. 
· 9. I like· the tee ts that I . took at the Occupational . 
Opportunities Service. 
10. I liked the .tests that I took at the Occupational· 
'Opportunities Service ~ery much. 
. 11. I think that tests are worthwhile. 
12. I think that tests like those that I was given at the 
Occupational Opportunities Service are essential when 
someone is deciding the kind of work that he.should 
get into. ·· 
13. I think that the questions and problems on .. the tests 
that I took at the Occupational Opportunities Service 
had too much to do with school subjects. 
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14. I think that the tests given at the Occupational Oppor-
tunities Service are a waste ~of time. 
15. I wish that I ·could have been able to take some tests 
a long time ago like those I took at the Occupational 
Opportunities Service. · 
16. Not enough people have a chance to take the kind of 
tests that .I took at the Occupational Opportunities 
Service. 
17. The program at the Occupational Opportunities Service 
does not make use· of enough tests. 
18. The program at the Occupational Opportunities Service 
involves too many tests. 
19. The results of the tests ·that I took at the Occupational 
Opportunities Service were helpful to me in thinking 
about my job problems. 
20. The results of the tests that I took at the Occupational 
Opportunities Service were not helpful to -,me in thinking 
about my job problems. 
21. The results that. the tests showed were not obrrect. 
'ij: 11.: 
,I 
I! 
111 
i,i I 
l''ji 
Series D ( continued) 
22. The tests given at the Occupational Opportunities 
Service are interesting. 
23. The tests given at the Occupational Opportunities 
· Service are not interesting. 
24. The tests given at the Occupational Opportunities 
Service are not very interesting. 
25. The tests given at the Occupational Opportunities 
Service -are very interesting. 
26. The test_s given at· the Occupational Opportunities 
Service are very uninteresting. 
27. The tests put me on the right track. 
· 28. ·The tests put m~ on the wrong .track. 
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29. The tests that I took at the.Occupational Opportunitiem 
Service confused me more than I was before I took them. 
30. The tests that I took at the Occupational Opportunities 
Service did not help me at all. · 
31. The tests that I took at the Occupational Opportunities 
Service gave a good picture of me. 
' . . 
32. The tests that I took at the Occupational Opportunities 
Service helped me a great deal. 
33. The tests that I took.at the Occupational Opportunities. 
Service simpl~fied my problems for me. 
34. The tests that I took did not help me to decide what 
kind of work I wanted to do. 
35. The tests that I took helped me to decide what kind of 
work I wanted to do. 
36. The tests that I took were a nuisance. 
37. The tests that I took at the Occupational Opportunities 
Service were impractical. 
38. The tests that I took at the Occupational Opportunities 
were just the thing to help me. 
39. The tests that I took were very helpful to me -in.decid-
ing what kind of work I wanted to do. · 
40. The tests that I took at the Occupational Opportunities 
Service were silly. 
Appendix B 
Questionnaire 
Der..r Sir: 
You nill rec;::cll thn t t:omc r:ionths ai;o you Trore here nt the 
Occups,tiono.l OnDortunities Service :Ye Ohio Stt1:te Univc1·sity for 
n.dviscnent in connection ·n'.th yo1:.r on-the-job trainin.::i; ~rogram. 
Y!e are still ho~~e r.'.rirJ. still aclvisil1e; veterans o.nd otiwrs, 
We vrculo. like your help! 
·.-.e nrc interestod in improvj.nr; our services, so vm u;:·c 
asl:in'.~ some poo?lc like ymu-s .lf, who huve l1een throush the mill, 
to ~ive us so~e suggestions. 
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If ?OU would contribute c. fo",'.,- 1:1inut·. s of yotir 
the enclosec1. quo:;tions vre wol;ld 'i . .;, ;r.ost t;rc.teful ~ 
n~::c·clecl to r.ns·imr the:::o qucsti om: is 14 minlrc8s. 
t ii;ic~ to a.ns1Yeri11g 
Tho avora:~o time 
' Please retun1 t11e c~ucstionnc,L·:; at ·~1 our e::~rlicst convenience. 
Tho enclosed envelope iG ~rovidod. 
-1-
Very truly yours, 
I-fo.:.:old A. Edgerton, 
Din:; ct or 
To the rich·i~ oi' eo.ch rotatemont a.re two box2s :·:iarked Y:'.::S and NO. 
If ~:·ou o.gree ':ri th th0 sto..te1~1.ent :·iut an X in the box to tho 
rich+ '113.rlrod V"'"!;S' 
• \·.1 >J • .., ·~ ,j.·. • ..::..:.._. 
If' yon do not °''.'Toe i:ii th tho stD.tcmcnt :iut nn ::: 5.n tho box to 
t}1G ri r.:ht marked no. 
I like castor ~il ••. . . . . . . ' .. . . . . . . . . 
Ice crerJ1c is one o:f my fo.voritc ~~oods 
I like to study . . . . . . 
Please na:·k all stntements. 
I think th.'1.t +,er:.ts c:.i vcn '.'.t tho Occu'?ntionc.l O-i1>ortunities 
I hctve hz·.d a better un:1erstan:1.inr, of 
the help tho.t I recei vcd r.t the 
0::;• 0_·.ortunitic:s Service ••••• 
. . . . . . . . 
myself as a result of 
Occu-:J~:·:tional 
. . . . . . 
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YES NO 
( ) (X) 
(X) ( ) 
( ) (·X) 
( ) ( ) 
( ) ( ) 
I hnvo h~d ~ bott~r understandinc of myselr ~s n result or the ( ) ( ) 
t0cts th2-t I took at ·::;ho Occit~1ai:i onal Op::iortuni tio:-o ScrYico 
I think .thL~G tcr:ts are v:orthvrhilc_ •• ( ) 
I haYo a. poo1~ chance to succeed on r.1y job. ( ) 
( ) 
( ) 
Folloi;:inc my councolor 1 s o.dvico h::i.s caused mo r, lot· of trouble ( ) ( ) 
I ho.ve a r~ood chance to succeed in m:r job • 
I think that H' I y;ere :2aced 1·Ji·i;h a pro1Jlor:1 of choord.n'.". another 
job or ty:?o of wor~: o.t this ti1r10 I could do a 'better job 
oi' it o.s a rosul t of.' r.iy e:x:pc;-i·:.m.es 2,t the Occui:iational 
O:nortuniti es Servi cc. • , • • . . . ~ 
I on1 not doin~~ as vrell i .. n ny job as I o:c:lcctod. to do • • 
l"ne -t.o::;ts thnt I took .r.t the Occu~)c-.tioiw.l 0·:--1ortu11i ties 
Service gnvo a good plctu:e of me. 
I do not feel that I have n.ny better unc~,oirr;tandinry· o.~ nyself 
now the.n I did beo·ore I took tho t<J~:ts c,t tho Occu,;ationnl 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
O~):JOttuni·:~ie J 3er·vice. " • . . .· . . . . . . . • . .. . ( ) ( ) 
' . \ 
I did not c:et enouch ini'orm:::.tion abm.~t different kinds of 
·:rorl:: i:Vhen.I.vro.s .• r.t tho Occu:p<o"..,ioi;:.~l.O:?;?ortuuitiQs,G:.;rvice ( ) ( ), 
I havo thow~ht se1·iou.sly about chs.ncinr: my presont job. • • • ( ) ( ) 
.... 2 .. 
. . . . 
I did not like m~r coi.mr-clor 1 s e.ttitude • 
Th:J tcstE" th-:-.t I too}-: did not help me to dccicJo Vihat kind of 
norl: I -.-rn.ntod to do. 
I hr.v-:; thoui::ht s·:irious ly ai)out clw.n[~ing my \Jrosent job. • • 
. · 
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IT 
( 
( ) 
( ) 
. NO 83. 
n 
( ) 
( ) 
( ) 
I 
84. 
In :tho first r;rou;:; of three sts.tmnont:::, choose th<:'.t one statomsnt vrhich 
is ·closest to ~rour ovm foelint;s, point of vicvr or attitude. 
Put c,n X to the rirht of that st~~tcm::-nt in the bo:c ma~·kcd IlOS'f. 
Then choose the one ste.ter:i.cnt of t:i.o l"GTD.8.ir:ing tv!O o.L tho croup thctt 
is 102.st liko your feelinr.s, ~oint of vieu or attitude. 
Put an :X: in the box mc.rkcd L:'.'.:AET. 
Do tho sl1.;;rn ..-rith each of tho rcinain~i.ng p·ou:)s of statements. 
I lil:2 ice creau • . . . . 
I like r.;tes.ks • • . . ~ . . 
I like soft boiled e~rs 
I do not feel tho.t I havo nl\'" 1JottC'r understandinr, of 
:nysel2 now than I did. befo i·c I took ·cho tests rtt the 
Occup~tion~l Op~o~tunitics Service • 
I haye e. ;,-1oor chnnco · o cnccDcd. on m-y jo'o . , 
I cl.id not like my counselor's .:•.tt1.-~;ud(J • , 
Follovrinr; t.i.y counselor 1 s advico hs·.s 
of troulilo, •••• 
C(tUscd mo ~' lot. 
. . 
I hn.vo thouc,ht seriously D.bont chm1~inC' r:1y present job 
I think that tho te:-;ts ~i ven at tho Occu~1ationnl O:nor-
tuni tieo ,Service are o. 1raste of ti::ic • 
I he .. ve 112.d a 1)etter understandinc; of nysclf ns n re::;ul t 
of t.110 1181~; thc.t I ~·cco;i. v:;::i at tho Occupc.tL:mal 
O;~-:iortuni tieo Service • 
I ho.~re h8.d e. bettor u:rv:lcrsta:.1din0 of myself as 8. rcr::ult 
of tho tests that I took 8.t the Occup~ct:i.orw.l Opr)or-
te,mitinn Service ; . . ' . 
I hl'..ve. r. good chcnce to succeed in my job •• 
---~--·--·------~------
Tl1e tents t: ... :-~t I tool:: did not l1clp me~ 
l:ir.Ld o.i., Y.ror1: I vrc.ntoc~ to do . . . 
i\·I08T 
( ) 
(>.) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( 
' ( A 
' ( ) 
( ) 
Ll:J:_f)T 
) 
( \ I 
(x) 
( ) 
( ) 
( ) 
( ) 
. ( ) 
\ ) 
( ) 
( ) 
( ) 
I clid not <'et cnonr:~1 in('o:~nntion 2.bout diffc:ronc 1-:inci.s of 
vor}: nh~:n I vms at ··the 0Gc1J.'l"tionr,l O·r:crtunit ics S:)rvi ce ( ) ( ) 
~ .. ~ . .. 
I D:n. not d.oil1['; c..s nell :i.:ri c.y ,-job as I c:::uccted to do • • • ( ) ( ) 
------·---- ------·------~-----------------
-4-
I ho.vo no-:~ thotlt;ht .. seri.oudy chG.n:~·inf; my present 
job 
The counselor tlw.t I s"10}.~c to '\~tC'~S inte re steC. in my 
. 
?robkr.1. . . . • . . . . . . . . . 
I t~1i:i.1k th8.t tests arc northwhi 1 e. . . . . . . . . 
I 8.lit doinc; as '.Yell in ri-,r ...... ,. jo') to do .•• 
Tl;.c tests thi::.t I took at tho Occu:ic~tionn.l Opportun-
,i.ties Sc!·vico r:o.ve a r;oo:l ·7icturc of me • 
I think that if I ;·;ero factod ·:rith o. problam of 
choosin· e,nothor t~.'!JO of work ctt thi::: ti::10 I 
C01Jlcl do a better job Of it 0.S a ·recult of my 
e}::)crionces at· tho Occu~Jo.tiorwJ. J]?';ortunitios' 
S0rvi cc • . . . . . . . . . . . . • . . • · .• 
-....... 
-5-
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85. 
MOST LS.A.ST 
( ) ( ) 
( ) ( ) 
( ) ( ) 
( ) ( ) 
( ) ( ) 
( ) ( ) 
In eo.ch of tho folloY:inr:, Eroups of six si~:'.tm:wnts choose the one 
statement that is closcct to ~four o\'m fcelincs, point of view or 
attitltdc. 
Put o.n X to tho 
Then choose the 
ri;"ht of that statement in tho 1Jox mackcd l.i02T. 
.-one stP.ter::cnt of the rcmo.ininr_: fi v0 thc .. t is 
l:.:c,st lil~c you;·· fE!elinr-:s, ~ioint of vicri or attitude. 
Put o.i1 Z: in th0 bo:;: ms.rkc;d L.SAS'r. 
For 0:.~01:1ple: 
I 1.ilr.o ice crecun • . . . . . . 
I like storiks • • . . . . . . 
I lE:c soft boiled er::ss . . . . 
I lli:c cc.st or oil . . . . 
I li.1cG fish . 
I liJ:e fried chicken 
I h2:,;-c not thou ··ht 
present job , . . . . ' ' . . . . . . . 
I h~ve a poor chance to succeed oh my job 
I he.VO (,\ rood chance·; "::o '~l'CCced :i.n rr.y job 
. . . . 
-------···---------
1.WST 
--.---
( ) 
(X) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
I thin"k tho.t the On".lortcmi ties 
. . . 
.. . ( ) 
I think th2.t tccts ru·e vrorthwhilEJ 
I do not f·T!Gl tht-_t :C h:;we on:· bctt'.:r un1:1.·,;rstnnding of 
myscJ.i' now tho.n I d.id bel'ot·e I took the tests at 
the Occ1x:x:itiono.l 0·0:1orh1nitics ,Service 
Tb.o tc~;+.s t}1?1 .. t I tool: did na·t hol~? rr1c 
kind of -rro1·k I -.,rs.ntcd to do , 
I h2.VO hc,d c. bettor un:J.crst[~nc1.in;_: of myself ~ts o. result 
of the tccts that I tool: e.t the Occupationc.l 
or,·::orti...u1itics .~~ervice .. f6~ ......... . 
( ) 
( ) 
( ) 
( 
( ) 
86. 
LE.AST 
( ) 
( ) 
( ) 
(x) 
(.) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Follov;in;:~ my counsolor 1 ;,: advice has cai.i.sod r::e a lot of 
trCJtlble • • . . . . . . . -. . 
I thi;_--,k th'.>.t if I wo;o fo.c·od vrith a problc1;; oi.' choosil1b 
n.not:.h:::1· joi) or t;;'?0 of nork o..t this tine I could do 
a 1Jctt::;r job or. it c.s a result of my c::;)(c!'-ionces n.t 
the Occupationnl O?·:,ortunitios Service , • , • , • 
I did :c.ot like my. coi.msclor 1 s atti tu.de . . . 
I 0.id not ' ot ono1.1gh inf'orr.uJ. ci. on [',bout di fferon-'· kinds of 
'.:o:·}: i.:hon I vrn.c nt the Occrn?t\tional O··J;)o:~tunitios 
Sorviec • . , . . . . . · · • • • • 
I !w.vc had a bettor undorcte.nding of mysel:-' o.s a result of 
tho hol n thc.·c I rocoi vcd ~t the Occu?~1.ti ono.l Op1:iortun-
ition Service, ... 
Ths counr:elor that I s;:ioke to i;r.s.s interested in my problera 
-7-
87. 
rros T LEAST 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( 
( ) 
( ) 
( ) 
( ) 
, .. To 
If 
Ir 
the rie;ht of 01.wh statement are tvro boxes marked Y::;s and no. 
you acrce with the statu:i.cnt put an ): in the box to tho rig.ht 
nc.rkod Y:::-;c;. 
you do not asrc~e v:i th the ~tntemcnt ?ut al! X in tho box to the 
richt mr,:·bx1. NO. 
For c:x:rormle: 
Coffee is served c.t the OccuD::,tional Opportunities Service •• - • 
The Occu9n.tion2..l O:;:iyortunitier, So!:"vice is located in the Arnory 
at Ohio Sto.te . . /. . . . . , . . . . . " . . . . . o 
Please mRrk ea'Jl: of the followinc stnte:rnents. 
'l'he Occu;,nrtional Opportunities Sorvic:e 
runs smoothly 
Helped me . . . . . . . . . . . . . . . . . . . . . . 
At the Oc:cu~:2.tiono.l Or.iportunitL:s Service 
it vrcs cen~.:· to make o.r r·n11~em0n r; c • .L' VTJ. 1. .. n peo 1 le 
it Vl8.S h~,\i."d t;o :·J o.l:o 8. ·· :r·un[~e:nent s v::i.th :1eo:1le 
the :1coyl(~ o.~~e rude p11c:. unplG.~1.snn.t . .... . . . . . . . • 
th1:r people n.re r.ympo.thdic a;id helpful. '. . . . • . . . . • 
for testing • • 
for coc;.n:rnl 1.ng . . . . . . . . . . . . . 
. '. 
-~here is too liluch no.ise 
for testing . . . . . . . . . . . . . . 
for counneling, 
• • • • • e • • • • • • • • • 
I v1a8 ru.sl.1.ed throug11 too :t.."'o.st e e e ' e I e e e e e e e e e e ' 
I h2.cl to ~;w,it arounc~ too ;nuch . . . . . . .. . . . . . . . ' 
I hac: to go throuch too nuch r1:d ta1:ic . . . . . . . . . . . . 
I was well trentad • • , • • • . . . . . . . . . . . . . . . 
I had too nany ·tntervievrn vri th my coun:::olor 
I did not hr,vo enour~h in-L:ervi ovts vri th ny couns0lor • a • •,... • 
I vroul 1:1. prob::>.bly h~wc ~:;cen better off' -.,-;_;_th 2. C.ifferent counselor 
1 tl1an the one I s~;cke to . • . . • • • • . . . . . . · 
The counselor tl;lkcd too much • 
. .,.'8-· ..• 
88. 
( ) 
(.() 
y-C' 
.Ji.J 
n 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( .) 
( 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
HO 
(X) 
( ) 
HO 
n 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
' ( ) 
( ) 
( \ J 
( ) 
( ) 
( ) 
( ) 
( ) 
there is too much fillinc: out of" f orrns • • 
I did. not toJ:e cnour;h tests • 
I h~.:i.d to tal:o too many tests . . 
the: tests [\re inrpra tical •.• 
tho tests have too much nchool r.1aterio.l 
Please ansvrcr the followinr questions: 
Are you em:'loyod at prosent 
If 11yes~ 1'i11at kind of v1or!~ e:;:e you doj_ng?. 
Aro you being trained undei~ '"lUblic Law 16? 
H~yo you com:_;loted trnininc unrlc:r Fubli c Lo.w: 16? 
l\re you~ go:l .. n~ to school? 
If "yes 11 , Are ~·ou r,oinr:: full time ( ) or part 
(check one) a.nd what counrn rv;:·e you t::czing; 
-------
89. 
y~:'e< ~'u 
( ) 
( ) 
( ) 
( 
( ) 
YJ:S 
( ) 
( ) 
( ) 
( ) 
If you have any nddi tional suggest5.ons or comments ubout tho advisement 
ssr·,-ice th9.t ~~oi.1., would like to make, plec.se nrite then on the rrsverse side of 
this page. 
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iJO 
( ) 
( ) 
( ) 
( ) 
( ) 
no 
( ) 
( ) 
( ) 
( ) 
·' . 
1. 
2. 
3. 
6. 
7. 
10. 
90. 
Appendix. O 
Text of Free Responses 
I am not going to school because I have no way 
of getting there. The closest school is aliout 15 or 
20 mile from where I live. 
I do not have any job at present and would like 
very much for you to start me a schooling as soon as 
it is possible. 
Thank you 
I took your tests and advisements October 28, and 
am still unemployed, and anxious to work under Public 
Law 16. · , 
I am not taking training under Public Law 16 or 
346. The tests I took did not help any on my present job. I have declined training. 
Dear ·Sir: : · 
I didn't recerve these questioneers till today (Sat., larch 15, 1947). I'm at the Boys Industrial 
School, Lancaster, Ohio now. 
I . 
Dear Sir. 
Sense I took my test .at the Ohio state university 
sevral mounth ago, I though that it .would suit me, I 
went to·school at Ironton Ohio for a few days and I 
dident think much of the instructors there, they diden~ 
seem to care wheather or not you learn any thing or not. 
I like to go to school, If I could get in a good one. 
I have move from south Point, Ohio. I am now liv-
ing at Emma Ky. About 8 miles from Prestonburg.- They 
have got a school here but I don't know how good of .a 
school it is. I am working now, and like my job perty 
good, I have now got another boy that makes me two now, 
so I have to do something. I have been up here for the 
last 5 months, my wife is from here and we are housekepp-
ing. I answer the questions best to my .knowledge, I · 
dont know wheather I am going back to take training or 
not. Thanks for helping me. 
Yours truley. 
i. 
1;, 
': 
i. 
: i 
11. 
15. 
16. 
17. 
20. 
·.I do have a job as Machinist but at present am 
laid off .due to shortage of Material. 
They said by the result of the test I took that I 
would be best at radio repair or tailoring, but I don't 
think I would like either one and just don't know what 
I'd like to do. I am waiting to see if I am going· to 
receive a hearing-aid, which I know will help me alot. 
Dear Sir: 
. I would be more than glad to comply with your 
wishes as :to answering the questions in this form·, ,but 
as yet I have not been placed on a job. 
I would appreciate it very much if my case could 
be reveiwed and a placement made. Thank you. 
Sincerely, 
At prensent time trying tuo get in welding school 
where at my age of. 46 years I think it is best tuo do 
actual welding work on the job traing. Then tuo try to 
get back in"Franklinton University. Franklinton Univ-
ersity wouldant take me back after I quit tuo work at 
Curtiss ·Whright~ I have a 7 grade education. 
Dear Sirs. 
As you check my paper you will find that l was 
against your test pretty strong but I wouldn't say that 
wouldapply to everyone for I think it would depend a 
lot,upon what a person was.going to take as his training. 
But as.far as your office and persons who are working 
there I. think ~very one was on the job and 100% for the 
veteran. 
Dear Sirs: 
I would· like to no if there would be a chance of me 
going to Detective school, .if so I would appreciate it 
very much if you would write me a letter and tell me 
more aboute 1 t. · 
very truly yours, 
' ' I 
34. 
35• 
38. 
39 •. 
92. 
This town is a small town and there is just no jobs open here in my line of work. Through no fault 
of yours or the V.A. I was at several places to seek 
wqrk with a V.A. Poritact man. But just no place for 
a opening for me, _So if I would go to a larger town 
I could get work I am sure, my home is here so I kind 
of hate to leave here. But I think I will halft to 
in order to get my line or work if you have any sugges-
tions please let me know. 
Sincerely yours 
· I was very well pleased with the facilities pro-
vided and I thought everything was that was- done had 
defenite purpose and advantage. 
Sincerely 
Gentlemen: 
I have filled out theqieations mhat were inclosed 
in the envelope. And am returning them to you. I took 
the opportunity that the Government gave us boys, and 
am taking G.I. training. My advisor and I decided after 
I had completed my examination that I was capable of 
learning the auto mechanic trade. Of course my advisor just advised and I done the chooseing. I think this 
occupational opportunities and advisement is a great 
thing and I didn't really lmow what it was all about 
till I fol.ind out for myself. · 
- I started on the job training shortly after I was 
advised of my qualifation. I always wanted to be in 
this kind of work but j,ust cotµdn't seem to get the 
chance till this opportunity came along., and I know 
you can put them on the right track. 
Bo thanking you for your help and I know I will 
make a great sucess. 
yours truly, 
p.s. Please keep me informed if any thing new comes 
up. Please say hello to .the fella that was my ad-
viseor at} I forget his name. Maybe he will -drop me -
a card, as I would like for him to know his time 
wasn't wasted on me. 
I decided to wait until I fully was aware of what 
I wanted to do, before going to training.· 
40. 
41. 
42. 
46. 
51. 
58. 
59. 
'93. 
The test that was given me was more for a. six 
year old. kid then for a man of 25 years old. 
As far.as I oari. see, that test did not help in 
eny way .. to find· out what type of training I was best 
suited for. · - ·· · · 
I am.well satisfied. 
Can you suggest another occupation that would 
suit me better, or rather one that wouldn't bother 
by dissability. 
Thank you·, 
P.s; I would be glad to give you any other help. 
I am completely satisfied with the manner in which 
I have been treated by my counsellor, and the help he 
has given me. 
Dear Sirs • 
. Due to circumstances beyond my control, I have 
been unable to.start upon my job. Their'for I would 
be unable to answer some of the questions on the papers 
you have sent. ·But I sincerely think your test have 
been a great advanta~ to my self, and other's, who 
are. taking the.oportunity of the Occupational Services 
and what 1 t gives them. ·· 
;,;, 
Sincerely. yours, 
~ 
The delay has been due to moving. 
:My training was discontinued September 1, 1946 
through no fault of your office. 
I think you done a swell job of everything. 
Thanks ever· so much for eveJ:ything1 I won't forget it. I'm doing fine at my job and hop io be a sucess------• 
I couldn't of done it without your help. · . 
Thanks Again, 
I 
I 
I 
.1, 
60. 
61~ 
64. 
65. 
71. 
75. 
94. 
.. Some one with authority to have the time to spend 
several hours with the Vet. at place of employment; so 
as to be able to relate to new applicants just what is 
given and how their working conditions will be. I am 
proud to say I'm well satisfied. 
I believe the coming through of the.money should 
be speed up. 
Sincerly yours, 
I have· not yet started on my training due to no 
opening yet • 
Dear Sir: 
When I was discharged I had my mind made up to 
go to Refrigeration School, but then when I was inter-
vied at Columbus my mind was changed, not because of 
you, but on my part somewhat •.. You pointed out that there 
was not many places around that I could train at and 
still be close to home. At the time I was tryingto-
train for auto Mechanic there were no openings .for me, 
and neither did they know when there would be an openn-
ing. But I may have a chance.to do some Refrigeration 
work where I work now, as~they. will be handling Refrig--
erators soon. 
But I belive that the training you have to offer, 
is very helpful, and was helpful to me in many ways, 
but I think it could be bettered somewhat. 
sino. yours, 
·I was treated mighty .fine _while I was there. Y_ou 
are all a nice bunch of fellows. 
Dear Sir: 
You asked me to fill ·out, and send in the forms 
you have sent me. I could not help in any way. Because 
all I got out of the tests was a full day of them, and 
nothing else. I lost around 4 mos. work waiting for on 
the job training. And-finaly one of the fellows came 
around and they didn't even know I had taken the tests. 
And I decided I had better get out and get to work. I 
didn 1 t seem to get a~y place at all. They didn1.t seem 
78. 
83. 
84. 
88. 
90. 
92. 
95. 
to know what to do about it. So they got me to s~@;n 
papers putting the training off. It seemed to be on 
the grounds that I was all ready working & didn't have 
any kick coming agin my work or earnings. 
Very Truly yours. 
I think that when a fellow is being checked •. The. 
examination should be on that Subjec~ and not a lot of 
other stuff that has no conecction at all with what he 
is being examined for~ · 
I consider this all red tape. 
I think you have a very efficient system of helping 
veterans find a suitable job if they do not already know. 
_In my case I knew what I wanted to do but wasn't sure 
that I was suitable for that work. You folks helped me 
deoide and now I'm enjoying my work immensely.· 
Note: 
In explanation of some of my answers, I have not 
been.working. Mr. Taylor, my training officer has de-
ferred me for 30 to 60 days. · 
The contractor I'm going to train under will be 
ready for me soon. And then I will start under Public 
Law :/lrl6. 
Sincerely, 
I am very well pleased with my job and I do want 
to thank you for the way that you have helped me and 
for the training I am getting. · 
I think the Occupational Opportunities Service is 
a wonderful thing that ever happen here in Columbus. ADd 
it really helps thos_e G.I. that can't find work. It is 
a grand thing. And I hope it keeps up the ;ood work. 
Yours truely 
94. 
100. 
101. 
108. 
110. 
113. 
96. 
Some of the questions I didn't answer because I 
am not working. 
Thank you , 
Dear Sir: · 
I .have answered the questions the best of my know-
ledge and attitude that you sent me excepting page 4 & 5. 
Which I did not fully understand said questions, thought 
best to leave blank as I did not vrant to leave a bad· 
impression. As my courisler and each.member that l met 
there treated me with the best. of kindness. And if I. 
can be of any help to the Occupational Opportunities 
service will be glad to do so. 
Very truly yours, 
.. . I would like .to· take. gl'ange Work.· .. I ·have some 
training before going to the army. 
Dear Sirl 
. . . 
•.I received your questionaire concerning on the job 
training and as I am taking no .. training under PL-16, I 
believe some questions will not pertain to me • 
. . ·.Yours truly, 
·. l changed my stat:ie from. Machinist Apprentice to 
Automotive Ma.chinest, now they (V.A.) are having diffi-
culties placing me. I cannot keep waiting for a job 
much longer. I have tried to place myself to no avail. 
If someone could put a bomb under the V.A., then maybe 
there would be a few jobs given out. I'm thoroughly. 
disgusted with the way things are turning out as far 
as.the V.A. is concerned •. No difficulties whatsoever 
at .the Ocoupa tional Service at the University. 
If possible, the necessary papers to be sent out 
concerning the veteran, should be speeded up. This is 
the only fault I have found. It took my papers 3 months 
to get back· to me - I repea:t - This· process .should be 
speeded upl l 
125. 
130. 
.. 
133. 
137. 
140. 
Dear, Sir:. 
97. 
,. 
". 
I started to answer these questions, but since 
I am not yet on the job Training, don't feel as though 
!:am capable o~ answering your questions truthfully, so 
I. only ans.wered a few of. them. ·. · 
Everyone up at the University treated me swell and 
I think they are all the right kind of people to help 
the ex-service men in their problems. The ones I had 
contact with are 100% swell people. Plumbing and steam 
fitting is what I took my tests on. under Public Law 16. 
I hope to get to go to work in·the.near future. Am 
sorry that I can't be of help_ to your on your questions. 
· : Yours truly, 
I did not answer.the question about public law 16, 
for I wasn•t sure if that is the one I'm training under. 
I haven't finished yet. Just.started·about two months 
ago on my training. · 
I suggest that it would be much nicer for the 
counselor and trainees if they could be furnished more 
information' of the union: qualification.·· More than any . 
in the· Masone union; and probably some other • 
• ·1 ' • , ' ' ' 
On ·most of these questions where it asked if I had 
thought of changing my job I put yes. The reason is I 
don't think they are giving us enough.instruction on the 
kind' of work we are taking up. and they are not in-
terested in us. 
Dear Sirs, 
The majority of the questions you ask in this 
questionaire are very ·as.sinine and immaterial. There 
is no doubt in my mind that the tests I took at the 
Occupational: Opportunities Service were worthwhile, but 
on the other hand, why should you compel me to answer 
9 pages of questions that are merely a repitition? These 
same 9!pages of questions can be answered in 1/3 pages. 
To my. belief this questionnaire is a waste of time, mater-
ial and-effort. Are you trying to drive a guy nuts, or 
are you tryinghard to lead him to contradict or confuse 
himself? In the future if you wish me to answer any of 
your questions please send some that have.some connection 
of sense. · .Too bad my s-ense of humor has been dull today. 
In disgust-• 
147. 
148~ 
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152. 
153. 
154. 
·98. 
Dear Sir: 
-·1 would like very much to study diesel Maintener 
under. Public Law 16 on the B & 0 Railroad. I have my 
application in with the B & 0 for this type of job. 
_Would it be possible for _you to write and aske 
him if he has any openings at the present time. If 
you would write it may help me some. His address is 
H.J. Burkley, Office of Superintendent, Motive Power, 
Oinoinna ti, Ohio. · -
_ Yours very truly, 
Since I did not have a chance to go through with 
this training I cannot truthfully answer these questions. 
-- I took tests and passed with good grades to take 
carpenter maintance work but so far the V.A. hasn't been 
able to place me on a job !_2 I'm still loafing. . 
Dear Sir: 
I would like to have a complete course on mink farm-
ing, not just any kind of books •. _ But them tha~ have true 
facts about_ mink farming. 
Dear Sir: 
I quit.a $38~00 a week-job to start my course under 
Public Lawl6Dec •. 1 and it was at Walter E. Shott on 
West 5th Ave. & one week later they told me they couldn't 
use me any more & if would'have hada decent interview 
with them I would not have quit my job because it was 
not any training course at all so I have been unemployed 
since the 7th of Dec. 
If Ex G.I. had proper 
their course they would_be 
interviews before starting 
_better_ off. __ 
Yours Truly·, 
Due to the season of the_ year mt job is not full 
time becatise. of weather conditions !'can't.work but I'm 
looking forward to this .sununer when I ,.,111 get all the 
Training I will need. -. 
I don't think or see why the Occupational Oppor~un-
1 ties _Service should not have a bU hand from us Veterans. 
I wish to thank you and_ if_ I can o(aay, help I will do 
it·very gl~dly. yours t·ruly, 
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99. 
I did not ~ollow thru with the training program set 
up by you and the veterans administration for these 
reasons: 
My objective was to learn the building trade's, with 
Carpentry FormanshiP. being the key. I found that the pro-
gram was not flexible enough to permit me to work with 
different contractors. In other words for me to change 
from one contractor to another required too much "red 
tape". It is very difficult to find one contractor who 
can employ you continually the year around. 
Aleo, I found upon interviewing several prospective 
employers (contractors) that they were not very favorable 
to the plan. I found that to often the employer was 
getting the benefit rather than the veteran. 
Sincerely Yours, 
Dear Sir: 
I am very glad to be of any help that I possibly 
can. 
Very truly yours, 
Dear Sir: 
My counselors· advise has· proven very succeeful in my 
type of work. And I'm certain that any veteran who' has 
taken these tests along with the advise of his counselor 
can feel the same as I. 
I think· that if every veteran would take advantage 
of the Occupational Opportunities Service, there would 
be fewer drawing unemployment compensation and more 
building a better future. 
I am very grateful for everything you hav~ done 
for me. 
·Yours very truly, 
I saw <the man at places us • a couple of times he 
couldnt find me no place. as Bench machinist. So we gave 
up·. at the time. 
I was told I wouldnt get my pention cut for working. 
it is cut 50% now • 
. My age is against me for most jobs. 26 is the limit 
in the machine shop hear. and I am only 39. 
~··· 
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·100. 
If memory serves me correct, when I was interviewed 
and counseled through your office the only fault I could 
find with the procedure was: your service did not give 
me any choice of jobs or any suggestions as to a choice. 
It was left entirely up to me. In other words when I 
was called in for an interview it was for a specific job. Your tests showed I Should qualify but there is 
still.the feeling in my mind that there is something 
better for me somewhere in a different job. 
Thank you very much. 
Dear Sirs: 
... 
The reason I haven't been working is because 
"Williams Gulf Station" of Chillicothe, Ohio laid me 
off the job and said he did not need me. He said, he 
did not have enough work for three guys. So he laid 
me .off and wrote in to the Veterans Administration a~ 
Cincinati •. He told them that I disarupted my job, but 
I didn't.· . 
Very·. truly yours , 
The attitude·. and.efficiency· is· much better than 
most .organization of your kind. 
I just couldn't understand these questions well 
enough to fill them out. 
I am very sorry that I did not get these papers 
back before now. When they first arrived my wife mis-
placed them, and just recently found them. Thanking 
you I remain, . 
I am receiving ten per cent disability for flat 
feet. I feel that I am entitled of .an increase of at 
least 10 per cent more • This I 1 m pos i'ti ve would be 
appreciated. Would you please give me information of 
the procedure necessary in obtaining this if possible. 
Thank you~-
187. 
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101. 
Dear Sir:: 
·In reference to your questionnaire. 
Speaking of my case the trip to Columbus guidance 
center was not necessary the v.A. office at Cambridge 
was no help. · 
The reason why is I started out with trying to 
get on the job ·tailoring work and would have to wait 
for an appointment from:the guidance center. While 
there I thought of getting in auto: mechanics but my 
disability would not permit me so.l informed the coun-
selor I would like to try to get an on the job training 
in tailoring·.at Cleveland, and was told could be done 
providing a spot was found. . 
Upon· my arrival at Cleveland with only a letter 
of introduction, was discouraged of on the job training 
by .the training officer and he ·suggested to me of going 
to tailoring school, well that stopped me for a few 
seconds because of my ignorance .of any tailoring school 
and my eligibility which I was never informed by any . 
V.A. representative, and the tailoring school has been 
in progress since last Sept. I was sent to the board 
of education and there I was informed that 'the tailoring 
school was filled up, but was asked if I would.like . 
cutting & designing which is.in the tailoring business 
and that is what I really wanted all along, at present 
I enjoy my_ studies and am pleased with the way everything 
is turning.out, and the class.is open·for more students 
if disabled.can and must ·enroll under public law 346. 
Respectfully 
In order to be as helpfull as possible, I wish to 
inform you of the following. This may indicate whether 
my answers will be usefull for the information you are 
seeking. . 
I have not found a suitable job through the Occupa-
tional Opportunities Service, and am contemplating upon 
buying a small business in the very near future. 
'.; ' 
Dear Sirs: 
This is·a good opportunity to thank you gentlemen 
for your splendid help and cooperation in advising me on 
my training on the.job program under PL 16. 
Finially, I found a Commercial Artist to work with 
and a highly respected and reputable person he is too. 
Noted for the best in.this state.·· . · .. 
The kind of set up I have is~. as soori as my trainer 
says I'm good enough, I will be em.mediately placed as 
Advertising Manager of the largest wholesale and Retail 
Furniture Stories in the State. Thanks to you, gentelmen. 
The only thing I might sugest is a little more privacy 
while a person is taking his tests •. 
· Thanking you again, 
199. 
200. 
202. 
217. 
214. 
221. -
223. 
•!. 
·102. 
I would like to spend full time in school. 
Don't start a man out with one counselor and 
switch him to another when the man figures his first 
counselor widerstands his problems· and himself better. 
In my opinion, the training program is a good 
thing; in a sence, but yet has a lot of flaws. For 
example, the training program is one way for an em-
ployer to get cheap labor. This does not apply in all 
caees, but a good majority. · . 
· In my particular case, the training officer sent 
me to· apply for the job. I was not actually placed as 
I was told I \vould· be when I seen my counselor. ··~· .. 
It also looks like, the veterans administration· is 
more interested in placing a lot of veterans and making 
a big showing for thems~lves than actually putting a· 
man where he is best suited. 
I haven't been placed. I think the trouble is in 
the training program the Zanesville office. I think the 
work at the university is o.k. and very efficient. 
I thank you people at the OSU. But I havent receiv-
ed any help from the people who are to locate me in a job of my classification. I work I am dueing now is to 
heavy for my wounds, & not enough pay. 
I could not get employment under public law 16 •. 
.. 
Have .been unable to find a machinist job in this 
community. 
I was put off froin time to time a"Qout one thing 
or another. ':rhe·1ast time I had contact with the V.A. 
was that they had secured a job for me that was worse 
not only'-on my health.but money-& all was so that I 
could not take it. . 
Aft~r 7 mos. of just being put off I toled them at 
the Veterans Administration that I wished that they would 
drop my case. They would call at my shop during working 
hours and nearly cost me what job I do have. If it 
takes them 5, 6, or 7 mos. to take care of a man, I sure 
feel sorry for some men who were less fortunat·e than I am. 
Yours truly, 
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Dear Sir:. 
I would like to inform you that I am definitely 
satisfi'ed with the aid I recieved and the way I was 
treated at the Occupational Opportunities Service. 
I found my counselor very courteous and helpful 
and I was given just the tests needed to give my coun-
selor a better chance to help me. 
I believe that the Occupational Opportunities 
Service is above reproach. 
· Yours. truly, 
1.--Explain Public law 16 more thoroughlyl 
I didn't answer several of the questions the way 
I was instructed because I knew what I wanted to do. 
I do believe you help thousands of people but my case 
is different because I knew what I wanted to do. 
No ··questions , 
like other people. 
married. So I'm a 
Dear Sir: 
except that I'm not very well off 
I have home worries--and I'm not 
little confused with everything. 
Thank you. 
.,, -~·-
Taking those .tests dmm thier saved me a· lot of 
red tape·on this end but some of the persons I have come 
in contack at Lima with are very hard to deal with •. 
It seemed his.atude. was that he was giveing me something 
and didn't care wheather I got to school or not. In 
fact I was suppose to ~tart at Dola.a month ago but my 
papers.were held up in Lima &.now.have to waitfor<Ada 
to start & one·sohool. is just as convient to me as the 
other. .. . . . . . . . . .. 
I am very pleased with the help I reoieved at 
Columbus'& wish to take .this time.to thank you. 
Senoerly, 
Dear Gentlmen: 
To.whom it may concern: 
I believe, that even though a Veteran doesn•.t pass 
the .test· of the Oocup~ipnal Opportunities for which he 
240. 
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249. 
104. 
has applied for, he should still be given the Opp6r-
tunitie to ethier take his test over, or a short trial 
in what he first applied for." 
I remain Your Truely 
Dear Sir: 
I have tried to answer this in the best possible 
way that I know how. 
The Occupational Opportunities Service. helped me 
out very much and I still wish to thank you again. 
At the present I am unemployed but -I have pros-
pects for a job and I hope to be employed soon. 
Respectfully yours, 
Glad to be of service to you. 
The question on this ques tionaire pages 1 thru 7, 
are foolish and moroniol 
Dear Sir: 
, . 
I applied at the Veterans Administration for Mach-
inists training, following. my talk with a training:. 
officer at the Veterans hear I was sent back to Columbus 
to take -·tee.ts, -which I did then I returned and went 
back to my job of Shoe Cleaning at Selby's Shoe Oo. and 
I have never heard any more about my training whatsoever. 
I can not get anywhere on the-job I am.on, and I am 
making just enough money to get by on. Therefore I 
Vlould appreciate it very much if you would inform me 
as to how and where I should see about the training which 
I applied for. I would like to get into some type of_ 
·. work in which. I. can succeed in, and get ahead, as I can 
never do so in the shoe factory.on the job I am on now. 
I am willing to go to school to learn my training. 
Please inform me as to how I should go about this busi-
ness. Thank you. 
250. 
This form may not have much bearing in my case, as 
I was already working on my job before I came there. 
However, I was treated as well as anyone could expect 
:while there •. 
I was signed up under public law 16 and with in a 
short time was_:recieving my money. 
251. 
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To Yr. Neal or to whom it may concern: 
I find by taking the·test which all. of, you have 
given me. gave me a new start on life. to start out 
a new Man. 
Hoping you will keep up the good work. 
Thanking you for .!!:!.!. 
I am still planning on taking a Radio corres-
pondence course, but the Central Office has not O.X.ed 
it as yet. After '.taking the,course·r plan to set up 
a radio. ·shop. 
Dear Sirs, 
Id like to find another job working in Spare Parts 
or Selling Parts. and.Id like to oontinue my training 
on the, job. Please if you oan try to help me.· I know 
you will.:,, Thank. you. very muoh. · 
Sincerely Yours, 
Dear Sir: 
Some of the answers may surprise you.but you see 
I was already in my present occupation when I first 
came to your offices. That'll account for·the way some 
of them are answered. . · · 
. What I couldn't figure. out v1as the. ,fact that I had 
to go through the entire thing when I already was·in 
training. I've n~ver figured tl1at one out yet but it 
was interesting and helpful. You see I 1 ve ·never done 
or I should say never taken. an exam like that-before. 
The people that I came in contact with were very nice 
to me and tried to be helpful in every way. That's all 
I guess, I.hope I~ve been of some help to, you. 
Sincerely. Yours, 
I think the Occupational Opportunities Service at. 
the Ohio State University is a good thing·.,for helping 
Veterans ,_to get into. a good job. . 
It gives them a good understanding of wh0.'.t kind·of job they might want to get into. . 
The service was good and they were, interested in 
what you wanted to do and your problems, and seemed.to 
want to help you. -I~helped me to get a job that I ·am 
really interested in and I think the Occupational 
Service made me want to get this job. · 
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Dear Sir: 
I have received,two cardS asking me to send in 
this .·questionnaire;. the reason I had not was that I 
am still ·waiting to be placed on a program. 
Yotirs truly , 
I know the test was the thing for me. 
. _ You will find my· answers .on the preceding pages 
are not very helpful as I already had a job when I 
consulted you. Therefore your service was not par-· 
ticularly helpful>to me as I already knew my ;goal. 
. However, thanks a million for your kind and 
courteous treatment. 
:Training Officer .has not placed me. Called me 
in.to sign papers that I did.not want placed at such 
a time. Am still waiting to be placed. · 
.The services rendered· by everyone was tops but 
there were no opening in the type·of work I was in-
terested in. 
Dear Sir: 
I answered this the best I could •. As I did not 
receive a job through Occupational Opportunities Ser-
vice, therefore some of the questions did not apply 
to me • 
. ·•· . Sorry I have .. not sent it in before this _but I 
didn 1 t .. think this 1applied to me. 
Some . of the questions do not make sense. · 
Dear Sir: 
The second set of questions seem to contradict the 
questions already answered in the first set. Every-
thing· which went on was very satisfactory with me •. 
Thank you. 
I'm sorry that I did not sent the other test in, 
it was.mislaid. 
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The Veterans Administration passed me under 
Public Law 16, but the Pennsylvania Railroad would not· 
except the law for it's emploies. I still have app-
roximately three months to finish my apprenticeship, 
I ·would like tolmow if there is any way that I may 
go to school after I have completed my apprenticeship. 
· Thank you. · 
_I am interested in· an art course but can't afford 
to quit my· job in order to go to school for·it. Isn't 
there some way I could take this course thrugh .the 
mail? Please ans. Thank you. 
!'think it should be more so left up to the per-
son to pick what they wanted to study. In my own 
case, I had my head· set on a Engineering course when 
I got home. When I took the test they told me to 
study Machanical cour~e and that is something I lmow 
nothing of. Doesn't interest me so know I shouldli't 
study it. -Was.disappointed in the test so that I lost 
all interest in schooling. . Then came back and made .a 
fight for a collage.course.and would.have gotten it if 
I could have found a place fit to live. Now if I take 
schooling it will be a corspon. course by mail. 
Thank you. 
Due to the· fact I am not training on the job at 
present, I find it impossible to answer all questions. 
I am working in a garage as a mechanic helper and 
would.do find if they would realize what !fm there for. 
I am doing as my courselor wanted me to but they are 
not helping me there as should. I think if I changed 
· jobs and was put in another· garage where.. they would 
realize that I am learning to be a mechanic that I 
could improve my learning. I do want to be a mechanic. 
There are better· places to work where they do more 
in the way of teaching a person to be a mechanic. 
Sincerely yours, 
. I never learned whether. or not I passed my high 
school completion tests. ·I was under the impression 
the results would be mailed to me one way or the other•' 
Should I have come to the University ·for the results? 
Started work, was· well satisfied but fell out with 
employer. Would like to continue training, as soon as 
possible. 
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You asked for this. This is not a hasty reply• 
You asked me a hundred & one questions, simple· 
ones. On top of· that, they are all.the same questio~e, 
arranged one hundred & one different ways. You wasted 
time, labor, & money. You only need aske me one ques-
tion. "did we find your ambition &put you on.the right 
track? 11 M:y answer is, "no. 11 I knew mine before I 
talked to you people. After· going through all that 
"smog" I gained nothing. You agreed with me that I had 
rather be a "greasemonkey" than to be a "Machianellian•. 
You did find me a job·, I worked two weeks, I likes it. 
I.didn't get paid though, the man didn't have a nickle 
to-back.his buisness, so.he went "out & so did I. . 
_ Now what would have happened, if my interest test 
showed 100 per cent interested· in llastronimy .• n You 
would _have said, "Vlell, he isnt educated, we'll see what 
1his next interest is. Or you might have said, he 
rates a high school education, so we'll give it to.him, 
and then he 1 s on his own. 11 Then I would've filled my 
brain with worthless , "History" or. "biology" or some-
thing to take up all my brain power. Then I wouldn't 
have any room for my interest,, I would be a failure. 
A brain weighs tbree.pound.s, you know. Its just like 
a glass of water, there•sa capacity. If you people 
really are· interested in helping worry us, leave us 
alone, Everyone else does. 
I was.working ,as a maciia:C:ic. 
enough work to.keep me on. 
Dear Sir, 
But there was not 
I think it would be an improvement in your ser-
vices if your information was checked more closely, 
before passing it on to the veteran. · · 
In my case for instance. I was told that I would 
be allotted a certain amount of money permounth plus 
so much for my child.. I planned on this money, and now 
I- find that I only get half as m~h as I was told I 
would receive; and nothing for my child. 
I am sure you would have a very efficient service 
if you would only check your information a little more 
closely before passing it on. · 
I appreciated you services very much, and I think 
you have.a very helpful organization at present, which 
could be improved very much with j us.t one or two 
small changes. 
Thanks for_your help. 
Very truly yours, 
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Dear Sirs: 
I . am expecting to be called for on the Job training 
under public law 16. With the South Centerol Rural 
Electric Co. in a couple of .V/eeks. · 
I am thankful for the help received from the folks 
at the Occupational Opportunities Service Center. 
·. Sincerely · 
I was fairly well pleased with your whole procedure. 
You as a group were excellent but some.of the questions 
asked did not meet my approval. :Your personal questions 
were not out of order. A little more explination might 
be given on what is required of a Veteran while he is 
in training on the farm and in Class. and how much time 
a P.L. 16.must spend there. 
Dear Sir: 
Having taken your tests I 1m not satisfied to my 
own feelings that the tests helped.me. I had already 
made up my mind to Farm and had rented a farm and. bought 
equipment. How these test prove a persons ability is 
beyond me al though I'm quite sure they do. ·I was told 
.that I also scored.high in mechanical aptitude. I was 
an auto-mechanic for seven years •. That proves to me 
the tests are o.k.,. but I think it would be a lot simp-
ler and take lees time to test a person for the job 
which they have chosen as an occupation. 
Yours truly, 
I think everything is alright except a little 
more privacy with the interviewing counselor. 
Because mypapers were lost in Cincinnati I.have 
received no training ect. Have given up the ideal of 
taken any training at the present time~ 
p.s. 
I am enlisting in' the army after passing the 
phisical·exam. and am waiting to· be called; Therefore 
s.ome of.the.questions I. have been unable to answer. I 
requested Pub. law 16 bUt was not financially able to 
accept after their passing approval. I took the only 
alternative. 
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Dear Sirs , · 
-I have taking.the tests but as yet have not been· 
able to find the kind of. job that I took the test for, 
so had t9. stay on ~Y old job of welding. 
I was very well treted and informed and want to 
thank you and explain the time between your sending 
these questions and receiving this answer. let a change 
of address and 2nd my wife has been in hospital and a 
new arrival has taken up s.ome of my time that I didn' t 
get.to ·mail for time to receive-these papers when I 
.should have. So will try to be more prompt from now on. 
· Thank you • 
I have found that the training officer seems to 
have trouble with finding large reliable concerns for 
training. There are conditions, -I know. 
I see nothing wrong other than that stated. 
Sorry for the delay! 
I am very thankful for what the Occupational 
Opportunities Service did for me. · 
~ · ,Yours Truly, 
Dear Sir; 
I wish to. state·tliat· the secorid set of_q\!estions 
are not a fair set of questions, it is my·view that I 
have to either berate you and your Staff or my self to 
answer .the~. You are doing a good job in my estimation 
and I am benefiting and putting to use the knmvledge 
from the classes attended. 
I wish to further state that without the Advisement 
Center the Government would _be paying for a lot of 
schooling that would be·wasted. 
· · · · · Very truly · yours , 
,. ·.· 
The tests were worthwhile & practical but I did 
not receive: enough information about them. By that, 
I mean the counselor told me r·was above average & I 
did very well on my tests & that was all. I think 
each test & the grade made should be explained by 
the counselor. 
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I· will inform you as soon as the examination which 
I received upon reenlistment into the army is completed 
as to whether I may or may not be accepted for service 
again. 
In all probability I may not be able to do so 
within the next sixty {60) days. 
Thanking you for your cooperation and consideration 
Very truly yours 
I have no complaints to make about my ·treatment. 
I think it takes a little too lo~g to get started 
claiming your subsistence allowance after you have 
completed all your tests & your records have been sent 
in. I know I am not the only one to say that it causes 
married & single veterans to undergoe a lot of hardship 
that.could be avoided. 
I believe Mr. R. Olark was very helpful and very 
courteous. 
P.Ef. 
Part two (marked with asterisk) gives me the 
feeling of having words put in my mouth.'' Some are 
ambigtious and by pinning one down to a "most" and 
"least" it necessitates some answers that aren't 
entirely in accord with my attitude. 
Gentlemen: 
I feel that my counsellor's interest and re-
assurance were more.helpful in my gudance than the 
tests given. However, I do not mean by the above 
statement that I discount the merits of your testing 
system. They were thorough and helpful but no scien-
tific data can replace the helpful, sympathetic, and 
understanding attitude shown to. me by Mr .• 0 1 Bear, Mr. 
Berkshire and Mr. Dabe. 
I realize that their observations and advice were 
based on the tests given but l feel that I owe more of 
my present satisfaction and success to these men than I 
do to the results of the tests. Using the tests as a 
tool they restored my self-confidence and offered me the 
necessary encouragement at a time when I seriously 
doubted my own abilities in the field whioh was clearly 
indicated as my best bet. Therefore I feel deeply 
indebted to both your service and personnel. 
Sincerely, 
351. 
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To whom it may concern; . 
Made application for on-the-job training in Oct-
ober, .. no money has been received from the government 
to date. ·Have had only two meetings with my training 
officer Don Mowry of Neward during.the time that has 
elapsed. One the first week of employment and one 
today, Jan. 21st. Not much assistance. 
Sincerely ¥ours, 
Dear Sir-
When I was there to take my test a few months ago, 
my Counselor stated that I would here from them in the 
next couple of weeks.· ,, 
As it stands now I havent had a word from you. 
If you will please advise me .on what is being done 
in my case I would be most grateful. Thank you. 
Dear Sir: 
I am writing this in regards to the 403 question-
naires you sent me on January 20th. 
. The reason I have not returned them is, I am not 
attending the G.I. Schooling at the present. I have 
written to Mr. Siemer at the Veterans Administration 
postponing my schooling until further notice. 
Hoping this information will be satisfactory. 
Sincerely, 
De?-r Sir, 
I have a problem. After my training will I be 
expected to start a confectionery of my own? I'm 
supposed to get three years training but I know for a 
fact that I'll never have the necessary means to get 
out on my ovm in the three years time. I was wonder-
ing if the Veterans Administration expects me to be 
ready and able to finance this business in three years. 
This is my big problem. 
Very truly yours, 
Dear Sir: ' 
Please note above of the change in mailing address. 
Yes, I would say that your questionnaire is help-
ful.in getting and giving your scholar a better idea of. 
what he or she is going to take up. What.I would like 
for you to do for me as you are in'line to do so, that 
is this, What do you have in the Civil Service Dept. that 
I could take up and still be under rule of Public Law 16. 
Please let me hear from you soon. I remain, 
Yours Respectfully 
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Dear Sir: 
As yet I . haven'. t received my training and do not · 
know how you expect me to fill out this questionaire. 
I was in Columbus concerningthis in June of 1946 and 
have as yet not been placed in vocational training. 
Yours truly 
Dear Sir: 
.... 
The reason I didzl't ~ill some of those .blanks is 
because I 1m not employed:now. George Leasure the 
fellow I was working for laid me .off about a week after 
I came back from the Occupational Oppertunities Service 
and haven't found another job yet. My counselor came 
to see me and told me to look for another job which I 
did and that he would do the same. 
Dear Sirs. 
I think the Occupational Service .is the easiest and 
mos.t efficient manner to dispose of a mass production 
machine which the handling so many men consist of. The 
man chosen to· interview me was very much interested.in 
my conversation and was intelligent enough to see what 
tYPe of yrork that was suited for me •. ·I am still on the job training and enjoy it and I think I will make a suc-
cess of it and I am thanking the o.o.S.·for every effort 
they put forth in my behalf. 
Yours Sincerely, 
I have not started to school yet. However I think 
the tYPe of questions and examinations will show the 
normal person up in.his true capabilities. If answered 
in. honest or faithfully, as to his·beliefs where they 
understand the question. In my case there was groups 
of tests where it was hard to· separate when it was to 
be answered most and least ect. Hoping I have .made my-
self clear, I am 
Sincerely Yours . 
I think you set up is A*l· Proving that a Vet. 
my age ((47 yrs) still has a good in fact a very good 
chance to learn another trade it has been a factor in 
somewhat in improving my health from a nerve standpoint. 
If I can be of any more help I certainly am most will-
ing to cooperate. 
Respec. Yours 
377. 
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Even tho I have not accepted the job you advised 
it is riot your falut; since I had found that such ''1ork 
would not suit my physical conditions. I cannot say 
that I have found courtesy, understanding or better 
efficiency in services to a veteran at any other place. 
You were exactly as I hoped you would be. There are 
many of us and even civilians who could do with your 
psychology. The Army has little or no understanding of 
the psychological problems of it's men. Thus almost 
every Veteran would be bettered by your treatment._ Be-
ing a Co. Aid man in Service it .has become a desire that 
a better mental understanding be promoted in the Army 
and among the Veterans. · 
. Yours Truly, -
I have no complaint of the objective that was 
chosen for me, however, in my case the Veterans t~ain­
ing officer did not understand my objective and there-
fore placed me in the wrong field. I therefore think 
that a closer cooperation between o.o.s. and the vet-
erans training officers would be .to the advantage of 
· all concerned. 
I think you should do more to find out what jobs 
are available in the area that men_ are from. · 
The day I took my tee.ts there were 8 men from 
this area·advised to take auto mechanics because there 
seemed to have been a shortage Of mechanics in this . 
area a couple of years ago. 
We have a vocational Trng. officer here in this 
area, and a very good one & I think he knows better 
what jobs_ are available~ · 
Why so much repitition in preceding questions? 
I. see no reason for setting so many men up in jobs 
when thene isn't a chance of them finding a job in that 
field. Should do more to find jobs for-men instead of 
so much testing and advising. 
Yes. Everyone was very courteous, and seemed to. 
want to be of aid except a ooupie of girls giving tests 
who were more interest in getting out for lunch than 
anything else • · 
Yours Truly, 
I feel that your service realy performs a worth 
while service. However, I do feel that the objectives 
should be of a more general nature particularly in a 
smaller town~ In.my ovm case there was a lapse of sev-
eral months between my interview and being placed on a job. Then I can't undelttand why they took anyonw to 
train when they certainly had no idea of useing them 
after training them.-! have nothing but praise for your 
organization and certainly feel that my training officer 
J 
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did everything anyone could have done after he took 
my case over. Wouldn't it be possible to have job· 
placement even in another job classification with a 
. reputable firm who might later work you into the de-
sired objective. Certainly it is a disappotntment 
to train for a job and then be told--maybe <'later we' 11 
be able to use you. 
. Dear Sirs: 
Due to a death in the family I did not getthe 
questionnaire filled out promptly. . 
Many of the questions· did not entirely express 
my feelings. I do not know whether your service helped 
me, as I already knew what occupation I was wanting to 
take. But I do know they didn't do me any harm and I 
·was treated very kind and curtious by your staff. I 
thank you. · 
Yours Respectfully. 
1. I do think.a little more explaining about 
Public Law 16 should be given. The way it works. 
2. The time it takes before first payment if 
possible. Thank you. 
As I am a failure at .. my present .line of work which 
is .Radio repairing what other kind of work would you 
advise. I have had a little experience in electricity, 
some mechanical engineering and a lot of Radio. I 
would pref ere some other kind of work than Radio or 
electricity, as I do not believe I will succeed at ether. 
I believe I could be a tool dresser or plumber or pipe 
fitter or welder or tinner or patern maker or automo-
bile mechanic if trained in some line. thank you. 
Dear Sir: 
I can explain to you in person better than I can 
write.what I have to.say and show, also ask. 
Yours Truly, 
Dear Sir: 
I answered the questionaire to the best knowledge 
that I knew how and appreciate that I was one of the 
persons you asked to fill this out. 
At the present I'm not taking training as Im going 
to move back to Pennsylvania as on the job training here 
is hard to get there are four 4 others in the same field 
as I'm in also I know there are more plentiful jobs 
there and which I will have my job training reopened 
when I get situated there. 
Very truly yours 
116. 
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